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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Management

	Objectives are clear, measurable, and programmatic.  There is a good blend of field-specific and general education goals here.

	How, Where, and When Assessed
	Level 1-2, B.S.B. Management


	It appears that the plan is progressing with the development of various rubrics for certain courses.  As you know, PTAs are wonderful tools for assessing student work across sections and years as long as the faculty members all understand the rubric in the same way.  However, it appears that it will be a couple of years before all data have been collected.  Is that right?  As you may know, the program reviews are increasingly asking programs for evidence of student and employer satisfaction, so you may want to incorporate some indirect measures after you have your direct measures up and going.

	Expectations
	Level 1, B.S.B. Management


	TBD

	Results
	Level 1-2, B.S.B. Management


	The rubrics appear to be providing salient information that is useful to the faculty.

	How Results Will be Used
	Level 2, B.S.B. Management

	Parts Two and Three make it clear that there is a feedback loop in place and that faculty are considering data and student feedback as they revise the curriculum.  Discussions on how to help students improve their speaking, writing, and critical thinking skills as well as their overall professionalism are exactly the kinds of discussions that should result from studying assessment data.   


I know that this program has struggled with assessment; its plan was languishing for a time and faculty found it cumbersome.  This new plan looks workable; it should provide good data without being a burden.
* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





