Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2003
Department:  School of Business, Management
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Management

	Objectives are clear, measurable, and programmatic.  

	How, Where, and When Assessed
	Level 2, B.S.B. Management


	Primary Trait Analysis is used for many of the measurements and that should assure consistency over time.  You mention a number of course assignments, tests, papers, projects, and so forth.  What system do you employ to collect this data?  Common test questions are an excellent method for assuring knowledge across multiple sections.

	Expectations
	Level 2, B.S.B. Management


	Expectations address learning objectives and describe student behaviors.

	Results
	Level 3, B.S.B. Management


	This is good work here.  The results column gives the results of the tests for objective 1 and then indicates a trend in students’ lack of competency understanding the relationships between organizational functions.  Coordination among instructors is given as the first step to solving this issue.  While questions still remain in terms of how you assess certain objectives, the information here indicates that results are not only collected, but used, which is as it should be.

	How Results Will be Used
	Level 2, B.S.B. Management


	A feedback loop is in place for sharing data when it has been collected and analyzed.  There is no description in Part Two explaining how information has been used in this academic year, but much of that information is in column 4.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level.





