Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2009
Department:  School of Business, Management Information Systems
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Management Information Systems
	Objectives are clear, measurable, and programmatic.  You may want to consider adopting some of the undergraduate goals as well as your discipline-specific objectives.

	How, Where, and When Assessed
	Level 1-2, B.S.B. Management Information Systems
	I assume that you are still using rubrics for the majority of your artifacts.  Is that correct?  You mention a course rubric for MIS 3200 under objective 1, but otherwise no real assessment measure is identified, so you have only listed the courses and assignments (homework/tests) that will be used, but you have not indicated how these artifacts will be assessed.  Are you collecting assessment data for all homework assignments in the courses listed?  As you know, good assessment practices indicate that data points should be multiple and varied, so you have a good start here with some direct assessment points, but you should think about including indirect assessment data as well—perhaps student or alumni surveys.

	Expectations
	Level 1, B.S.B. Management Information Systems
	Expectations are given.  As you develop your plan, you may want to establish multiple thresholds for achievement.  Does a 2.5 on your scale assure that learning objectives are all met?  What does it mean to exceed expectations?

	Results
	Level 2, B.S.B. Management Information Systems


	It is good to offer the mean score for each criteria; this should help you identify places for improvement.  Does the n represent students in the class?  Do the mean scores cover multiple homework assignments across the semester or only one at a certain point?  The details of the assessment are not clear, so questions remain in each of the sections that rely on the measures for clarification.

	How Results Will be Used
	Level 2, B.S.B. Management Information Systems
	The department appears to be sharing and discussing data among all the faculty with its meetings each semester, so that is a great start to the feedback loop, and collecting several semesters of data—especially on a new major—before making any curricular changes is good.  It is hard to tell from your results section what your results tell you.  As your plan matures, you should include analysis of the data in the results column or in Part Three of the report.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





