Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2011
Department:  School of Business, Finance
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Finance
	Objectives are programmatic and measurable.  Objective 2 is not really a student learning outcome, but a program goal.  What skills or knowledge do you want students to attain in order to pass the certification exam?  All four of the undergraduate learning goals have been adopted by this program assuming that 6b is oral communication.  It was cut off in the report.

	How, Where, and When Assessed
	Level 2, B.S.B. Finance
	Thank you for including your instruments; this makes it easier to understand your assessment plan.  Your instruments are not really rubrics as they do not list criteria for achievement at various levels; they are more assessment forms for your faculty to complete, but they do outline the major topics covered.  As your plan progresses, you may want to consider adding some indirect measures to your direct measures.  Indirect measures can help flesh out your understanding of student learning and can provide insights into data already collected.

	Expectations
	Level 2, B.S.B. Finance
	Expectations have been established for measures.

	Results
	Level 2, B.S.B. Finance
	Data are now collected for all measures, so progress is being made.  As you work with your data, more analysis of what the data tell you should be included.  What do the data suggest is working well in your program?  Are there any areas in which your students struggle or for which there are gaps?  These are the kinds of questions to ask as you look at your student assessment data.

	How Results Will be Used
	Level 2, B.S.B. Finance
	You have a feedback loop in place and data are shared annually with faculty, which is good.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





