Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2006
Department:  School of Business, Finance
	Category
	Level*
	Comments

	Learning Objectives
	Level 2, B.S.B. Finance
	Objectives are programmatic and measurable.

	How, Where, and When Assessed
	Level 0, B.S.B. Finance
	None given

	Expectations
	Level 0, B.S.B. Finance
	None given

	Results
	Level 0, B.S.B. Finance
	None given

	How Results Will be Used
	Level 0, B.S.B. Finance
	None given


For several iterations of the assessment summary, it has been clear that very little assessment has been done for this program.  The information given in Part Two indicates why—no faculty involvement.  I want to commend the faculty on the work they have done this past year—wrestling with the issues of program objectives, assessment and the curriculum.  Those kinds of discussions are key to student learning outcomes and assessment.  You’ve made a very important start!
While the word “assessment” has come to carry negative connotations for some faculty members, it is truly at the heart of what many programs are already doing.  Faculty discuss their students and their progress—sometimes lamenting their deficiencies or proudly proclaiming their successes.  You ask yourselves how you can help students learn the material through texts, lectures, pedagogy, and assignments.  This is all assessment.  Assessment plans should have ownership in the faculty.  Faculty should debate what the learning objectives should be for the program; those objectives should guide the curriculum and each individual course.  So, you’ve made a good step in the right direction.  However, this program is seriously behind almost every other major program in the University, so it is imperative that a new plan, one that works and one that the faculty is willing to contribute to, be put in place in the next few months.  
One of the hardest pieces—determining what the objectives should be—is done.  Now you need to decide how you will measure those objectives.  You might start by choosing perhaps two or three objectives to focus on for AY07.  You may also want to determine which courses teach the objectives and then look to see if there are assignments or coursework could be used for assessment purposes—such coursework is already in place—then you may want to develop PTA to apply for continuity across sections and years if you are using papers or projects.
I’d be happy to discuss your options with you or answer any questions, but you should try to collect data no later than Spring 2007.

* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





