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Undergraduate Programs 2010
Department:  School of Business, Management Information Systems
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Management Information Systems
	Objectives are clear, measurable, and programmatic.  This program has adopted one of the undergraduate learning goals—critical thinking—although it appears that others (writing and global citizenship) may be adopted as well.

	How, Where, and When Assessed
	Level 2, B.S.B. Management Information Systems
	You have a very comprehensive set of rubrics for your various measures, which should provide data that is easily compared over time and courses.  As you add to your critical thinking rubric, the faculty may want to discuss the various definitions of critical thinking and the behaviors you specifically seek from your students.  That rubric has the tendency to describe the behaviors using the same words as the traits, which may be somewhat circular.  Your plan does a nice job of collecting data at various points throughout your curriculum and also uses a variety of direct measures.  As you continue to refine your plan, you may want to include indirect assessment as well—alumni surveys, focus groups with employers, etc.

	Expectations
	Level 2, B.S.B. Management Information Systems
	Expectations are given.  I see that you have raised some of your expectations, which is a solid practice and your data shows that your students are attaining that 3.0 level.

	Results
	Level 2, B.S.B. Management Information Systems
	Data are collected.  As the faculty works on revising the program, you will also want to analyze what the assessment data tell you.   You can include this discussion here or in Parts Two or Three.

	How Results Will be Used
	Level 2, B.S.B. Management Information Systems
	The department appears to be sharing and discussing data among the entire faculty with its meetings each semester, so that is a great start to the feedback loop and collecting several semesters of data—especially on a new major—before making any curricular changes is good.  


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





