STUDENT LEARNING ASSESSMENT PROGRAM

SUMMARY FORM  AY 2008-2009

Degree and

Program Name:
Submitted By:

PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1. Comprehend the role of networking in a business environment, and develop technical solutions to the information needs of an organization using networks, including configuration and management activities. (All tracks)
	MIS 3200—Networking Fundamentals

· Comprehensive locally developed final exam

· Embedded project assignment

MIS 4700—Advanced Networking

· Course rubric which assesses assignments and tests
	On a 4-point scale, that the mean scores on each of the 5 main objectives of the MIS 3200 final exam will be greater than 2.5.

Objective #1:  Understanding of the OSI and the TC/I model including encapsulation.

Objective #2:  Knowledge of internetworking devices (switch, bridge, routers)

Objective #3:  Understanding of data and signal transmission.

Objective #4:  Knowledge of physical and wireless media

Objective #5:  Understanding of the Internet operation and IP addressing 
	Fall, 2008  (n=14)

Objective

Mean Score

1

3.43

2

3.29

3

3.36

4

3.57

5

3.43

MIS 4700 was cancelled due to low enrollment and offered as independent study.  It was not assessed.

	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.  An assessment meeting is held each semester to review the prior semester’s data.  The discipline unit acts as a committee of the whole for curriculum.


	2. Demonstrate competent problem-solving and logical skills. (All tracks)


	MIS 2000—IS Skills and Programming Logic

· Embedded homework assignments
	On a 4-point scale, that the mean scores on each of criteria for the embedded homework for MIS 2000 will be greater than 2.5.

Criteria #1:  Logical Reasoning and Concepts

Criteria #2:  Problem-Solving Strategies/Procedures

Criteria #3:  Algorithm & Logic Development

Criteria #4:  Program Documentation, Program Purpose, Explanations, Clarity of Coding, and Annotation

Criteria #5:  Program Requirements and Specifications:  Identifies Important details and information

Criteria #6:  Record at a time processing

Criteria #7:  Looping constructs

Criteria #8:  Modularization techniques

Criteria #9:  Identify user decisions:  determine implications on logic; use design techniques to implement user decisions


	MIS 2000
Fall, 2008  (n=35)
Spring, 2009

Criteria
Mean Score

Criteria
Mean Score

1

3.26
1
3.72
2

3.00
2
2.90
3

2.94
3
3.62
4

2.66
4
3.41
5

3.00
5
3.59
6
2.66
6
3.24
7
2.31
7
2.24
8
2.49
8
2.20
9

2.69

9
3.59

	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.  An assessment meeting is held each semester to review the prior semester’s data.  The discipline unit acts as a committee of the whole for curriculum.


	3. Analyze, design, develop and implement a business information system by using system development methodologies and enterprise databases. (All tracks)


	MIS 4200—Systems and Database Analysis, Design and Development

· Comprehensive capstone project
	On a 4-point scale, that the mean scores for each of the criteria on the capstone group project for MIS 4200 will be greater than 2.5.

Criteria #1:  Understand and apply activities of the systems development life cycle to produce appropriate deliverables

Criteria #2:  Creates appropriate systems process diagrams and documentation to support systems design and development

Criteria #3:  Creates complete logical data models and documentation to support systems design and development

Criteria #4:  Application of relational principles and structured query language
Criteria #5:  Application of principles of human interface design

Criteria #6:  Use of Programming Logic Constructs

Criteria #7:  Integration of multiple programs from within main application; use of global program registries

Criteria #8:  Creates complete systems and use documentation


	MIS 4200
Fall, 2008  (n=4)
Spring, 2009 (n=7)
Criteria
Mean Score

Criteria
Mean Score

1

4.00
1
3.86
2

3.67
2
3.57
3

4.00
3
4.00
4

3.67
4
3.57
5

4.00
5
3.86
6
3.67
6
3.57
7
3.67
7
3.86
8
3.67
8
3.29

	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.  An assessment meeting is held each semester to review the prior semester’s data.  The discipline unit acts as a committee of the whole for curriculum.


	4. Development technical solutions to information system needs of an organization in a multi-platform environment. (Programming track)
	MIS 4300—File Organization with COBOL

· Embedded homework assignments

MIS 4330—Advanced Java Programming

· Embedded homework assignments
	On a 4-point scale, that the mean scores on each of the criteria on the embedded homework for MIS 4300 will be greater than 2.5.

Criteria #1:  Syntax

Criteria #2:  Procedural Concepts

Criteria #3:  Procedural Design

Criteria #4:  Decision Constructs

Criteria #5:  Arrays

Criteria #6:  Sorting/Searching

Criteria #7:  Main and sub programs

Criteria #8:  Creation and maintenance of keyed files

Criteria #9:  Test plans

On a 4-point scale, that the mean scores on each of the criteria on the embedded homework for MIS 4330 will be greater than 2.5.

Criteria #1:  Syntax

Criteria #2:  Object-oriented concepts

Criteria #3:  User Interfaces

Criteria #4:  File I/O and Serialization

Criteria #5:  Multithreading

Criteria #6:  Swing Components

Criteria #7:  Database 


	Fall, 2008  (n=15)
Criteria
Mean Score

1

3.40
2

3.13
3

3.07
4

3.40
5

3.20
6
3.53
7
3.58
8
3.07
9

3.20

Spring, 2009  (n=10)
Objective

Mean Score

1
3.80
2
3.20
3
4.00
4
3.80
5
3.90
6
4.00
7
4.00

	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.  An assessment meeting is held each semester to review the prior semester’s data.  The discipline unit acts as a committee of the whole for curriculum.


	5. Analyze and design enterprise-level networks including security and network management. (Networking track)


	MIS 4850—Systems Security

· Comprehensive locally developed final exam
	On a 4-point scale, that the mean scores on each of the objectives on the comprehensive locally developed final exam for MIS 4850 will be greater than 2.5.

Objective #1:  Understanding of various types of systems attacks

Objective #2:   Knowledge of defense systems including firewalls, IDS, IPS

Objective #3:  Understanding of cryptographic systems

Objective #4:  Understanding of applications’ security

Objective #5:  Configuring defense tools to secure network resources.


	MIS 4850
Fall, 2008  (n=14)
Spring, 2009  (n=13)
Objective
Mean Score

Objective

Mean Score

1

3.57
3.31
2

3.50
3.38
3

3.57
3.38
4

3.54
3.08
5

3.5
3.38

	


(Continue objectives as needed.  Cells will expand to accommodate your text.)

PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

During 2008-2009, all rubrics were reviewed and deemed acceptable.  The MIS discipline unit held 2 assessment meetings:  one at the beginning of Fall, 2008 to discuss assessment data from Spring, 2008 and one at the beginning of Spring, 2009 to discuss assessment data from Fall, 2008.  MIS 2000 was revised slightly to reflect additional coverage of careers based on prior assessment data and informal feedback from students.  Since this is only the 2nd year of the major, no substantial changes were made to objectives or content.  Since some of the major courses are only offered once per year, the discipline wanted two years of assessment data were significant program changes are discussed.

The CASA Director’s comments last year indicated that we needed to provide expectations and data in the report rather than in attachments.  This year’s report reflects those comments with a listing of objectives/criteria and assessment data collected.

PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
The assessment plan, including the rubrics, has made us all more cognizant of the need for continuous improvement.  Since the major is so new, we haven’t made any program changes and courses have only been slightly modified, if at all.  Rubrics have been “tweaked” to make their use more efficient.  We have also offered or will be offering special topics courses based on feedback from students, trends seen at national conventions, and discussions with Business Advisory Board members who are in the IS industry.
We also continue to seek informal assessment data from School of Business Advisory Board members, alumni, and recruiters.  Despite the economy, many of our MIS graduates were employed before graduation.

Since we now have 2 years of data, 2009-2010 will result in a discussion of program changes needed given the dynamic nature of information systems.
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15, 2009.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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