STUDENT LEARNING ASSESSMENT PROGRAM

SUMMARY FORM  AY 2002-2003

Degree and

Program Name:
Submitted By:
     Mike Boorom, Chair____
PART ONE:

	What are the learning objectives?
	How, where, and when are they assessed?  
Committee / person responsible?
	What are the expectations?
	What are the results?
	How will/have the results be used? Committee/ person responsible?

	1. Comprehend the processes for developing organizational policies and objectives;
	· Syllabus review

· Individual and group projects, business simulations, and exams from business core capstone course BUS 4360
· Senior exit survey – question(s) to be added to future surveys

Responsible parties: School of Business Curriculum Committee, Associate Chairr, BUS 4360 faculty
	· Syllabus review: common syllabus for BUS 4360 will include course objectives and coverage that enable students to achieve this learning objective; syllabi from all BUS 4360 sections will reflect those objectives and coverage. 

· BUS 4360 projects: see note at end table
	· In Fall 02, the School of Business Curriculum Committee reviewed common and course syllabi and found appropriate objectives and coverage in BUS 4360 common syllabus and syllabi from individual courses.
	· Faculty teaching BUS 4360 are responsible for continued adherence to the objectives and coverage.

	2. Understand, analyze, and assess the functions of organizations; 
	· Syllabus review

· Senior exit survey 

· Alumni survey

· Individual and group projects, business simulations, and exams from business core capstone course BUS 4360
· Responsible parties: School of Business Curriculum Committee, Associate Chair, BUS 4360 faculty, faculty teaching relevant core courses
	· Syllabus review: common syllabi for business core courses will include course objectives and coverage that enable students to achieve this learning objective; syllabi from all course sections will reflect those objectives and coverage.

· Senior surveys: Responses tracked longitudinally with expectation of stable or upward trend. Mean results for relevant questions should  equal or exceed 5 (on a scale of 1-7).

· Alumni survey: currently tracked longitudinally but no expectations set

· BUS 4360 projects: see note at end table
	· Senior exit survey results from Sp02 and Fall 02 exceeded goals on all relevant questions.   
	· Results shared and discussed with School of Business Curriculum Committee, Discipline Unit Coordinators, and faculty teaching relevant core courses who will determine whether to modify core course content.



	3. Comprehend how the various functional areas within organizations operate together to achieve organizational objectives;
	· Syllabus review

· Senior exit survey

· Individual and group projects, business simulations, and exams from business core capstone course BUS 4360
· Administer ETS Major Field Test in Business to seniors in BUS 4360.
Responsible parties: School of Business Curriculum Committee, Associate Chair, BUS 4360 faculty, faculty teaching relevant core courses
	· Syllabus review: common syllabi for business core courses will include course objectives and coverage that enable students to achieve this learning objective; syllabi from all course sections will reflect those objectives and coverage.

· Senior surveys: Responses tracked longitudinally with expectation of stable or upward trend. Mean results for relevant questions should  equal or exceed 5 (on a scale of 1-7).

· BUS 4360 projects: see note at end table

· Seniors in BUS 4360 take ETS Major Field  Test in Business and score at the 70th percentile.
	· Senior exit survey results exceeded goals on all relevant questions.  
23 seniors averaged 161 (out of possible 200) on business major field test. ranking them in the 92 percentile of 4467 seniors taking the exam!!
	· Results shared and discussed with School of Business Curriculum Committee, Discipline Unit Coordinators, and faculty teaching relevant core courses who will determine whether to modify core course content.

· Results shared with all business faculty.  Recommend implementation of field test for all seniors prior to enrollment in BUS 4360.



	4. Understand the perspectives that form the context for business—including global, economic, ethical, political, social, legal, regulatory, environmental, and diversity issues—and be able to incorporate them into decision-making;
	· Syllabus review

· Senior exit survey

· Alumni survey

· Individual and group projects, business simulations, and exams from  business core capstone course BUS 4360
Responsible parties: School of Business Curriculum Committee, Associate Chair, BUS 4360 faculty, faculty teaching relevant core courses
	· School of Business Curriculum established specific coverage as part of comprehensive syllabus review in AY 00-01 and conducted preliminary review of individual course syllabi 

· Senior surveys: Responses tracked longitudinally with expectation of stable or upward trend. Mean results for relevant questions should  equal or exceed 5 (on a scale of 1-7).

· Alumni surveys: currently tracked longitudinally but no expectations set

· BUS 4360 projects: see note at end table
	· Preliminary review of individual course syllabi demonstrated appropriate objectives and coverage

· Senior exit survey results exceeded goals on all relevant questions.  
	· Results shared and discussed with School of Business Curriculum Committee, Discipline Unit Coordinators, and faculty teaching relevant core courses who will determine whether to modify core course content.



	5. Understand the role of technology in organizations and use technology effectively;
	· Syllabus review

· Specifically assessed in BUS 1950 Computer Concepts and Applications for Business and BUS 3500 Management Information Systems

· Senior exit survey

· Alumni survey

· Individual and group projects, business simulations, and exams from business core capstone course BUS 4360
Responsible parties: School of Business Curriculum Committee, Associate Chair, Faculty Coordinator for BUS 1950,  BUS 1950, BUS 3500, and  BUS 4360 faculty
	· Syllabus review: common syllabi for business core courses will include course objectives and coverage that enable students to achieve this learning objective; syllabi from all course sections will reflect those objectives and coverage.

·  (Use of technology scheduled for Curriculum 

· Committee review in AY 02-03)

· Senior surveys: Responses tracked longitudinally with expectation of stable or upward trend. Mean results for relevant questions should  equal or exceed 5 (on a scale of 1-7).

· Alumni surveys: currently tracked longitudinally but no expectations set

· BUS 4360 projects: see note at end table
	· Senior exit survey results exceeded goals on all relevant questions.  
	· Results shared and discussed with School of Business Curriculum Committee, Discipline Unit Coordinators, and faculty teaching relevant core courses who will determine whether to modify core course content.



	6. Communicate effectively;
	· Electronic writing portfolio

· Senior exit survey

· Alumni survey

· Individual and group projects, business simulations, and exams from business core capstone course BUS 4360
Responsible parties: School of Business Curriculum Committee, Associate Chair, BUS 4360 faculty
	· Awaiting further development of electronic writing portfolio at university level

· Senior surveys: Responses tracked longitudinally with expectation of stable or upward trend. Mean results for relevant questions should  equal or exceed 5 (on a scale of 1-7).

· Alumni surveys: currently tracked longitudinally but no expectations set

· BUS 4360 projects: see note at end table
	· Senior exit survey results exceeded goals on all relevant questions.  
	· Results shared and discussed with School of Business Curriculum Committee, Discipline Unit Coordinators, and faculty teaching relevant core courses who will determine whether to modify core course content.



	7. Solve problems and make decisions effectively; and
	· Syllabus review

· Senior exit survey

· Alumni survey

· Course-imbedded problem solving assessment (BUS 2810 and BUS 3950)

Responsible parties: School of Business Curriculum Committee, Undergraduate Coordinator, BUS 2810 and 3960 faculty
	· Senior surveys: Responses tracked longitudinally with expectation of stable or upward trend. Mean results for relevant questions should  equal or exceed 5 (on a scale of 1-7).

· Alumni surveys: currently tracked longitudinally but no expectations set

· Course-imbedded problem solving assessment: Rubric based on problem-solving model establishes expectations for first level assessment of problem solving
	· Mean results on two related questions on senior exit surveys have been below expectations

· Pilot administration of course-imbedded problem solving assessment was conducted in SP 02; majority of students performed at satisfactory level; about 20% performed above satifactory, and 15% below satisfactory.
	· Results will be shared and discussed with School of Business Curriculum Committee, Discipline Unit Coordinators, and faculty teaching core courses who will determine whether to modify core course content.

· Results shared with BUS 2810 faculty and encouraged them to emphasize ability to conceptually set up problem rather than rote number crunching; ask more interpretation of results



	8. Collaborate with others to achieve common objectives.
	· Syllabus review

· Senior exit survey

· Alumni survey

· Individual and group projects, business simulations, and exams from business core capstone course BUS 4360
Responsible parties: School of Business Curriculum Committee, Associate Chair, BUS 4360 faculty
	· Senior surveys: Responses tracked longitudinally with expectation of stable or upward trend. Mean results for relevant questions should  equal or exceed 5 (on a scale of 1-7).

· Alumni surveys: currently tracked longitudinally but no expectations set

· BUS 4360 projects: see note at end table
	· Senior exit survey results exceeded goals on all relevant questions.  
	· Results shared and discussed with School of Business Curriculum Committee, Discipline Unit Coordinators, and faculty teaching relevant core courses who will determine whether to modify core course content.



	Special note
	As indicated above, most of the learning objectives are/should be assessed through projects in BUS 4360, the capstone course for the business core curriculum. The School of Business Curriculum Committee has determined that setting specific expectations is not appropriate at this time. Instead, the Committee has focused its efforts on facilitating the sharing of assessment results from the various sections of BUS 4360. Also, the School is experimenting with the ETS Major Field Test in Business to assess functional areas knowledge and comprehension.  If appropriate, the Field Test would allow external comparable with other business schools.


PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.

The School of Business has not made specific curricular changes as a result of its assessment efforts. Nevertheless, the School of Business Curriculum Committee – which is primarily responsible for assessment of the business core – believes that the processes that have been slowly developed and implemented over the last 2-3 years have had some positive results that ultimately will lead to changes and improvements. These results include:

· Agreement to experimentally  use the ETS Major Field Test in Business to measure knowledge and understanding of management functional areas.  Use of this test would allow comparability of EIU graduates with other business graduates in the Unites States. The test measures eight functional areas of business that are closely correlated with our business core curriculum. 

· In AY04, CIS faculty will implement skills measurement in BUS 1950 to allow students to demonstrate knowledge of computer information.  The course has emphasized conceptual skills previously and faculty felt practical application of basic software was required and needed to be assessed. 
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	Upon completing the business minor, students should be able to:
	
	
	
	

	1. Understand the general nature, structure, resources, and operations of organizations.
	Responsible parties: School of Business Curriculum Committee
	
	
	

	2. Explain an organization’s basic accounting, finance, management, and marketing functions.
	Responsible parties: School of Business Curriculum Committee
	
	
	

	3. Describe the impact of technology on organizations.
	Responsible parties: School of Business Curriculum Committee
	
	
	

	4. Understand how business principles complement their major area of study.
	Responsible parties: School of Business Curriculum Committee
	
	
	

	The School of Business has not yet developed an assessment plan for the Business Administration minor.  


PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.

Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by July 1.  For departments undergoing the IBHE program review, this worksheet should be submitted in fulfillment of the requirements for the learning assessment portion of the statewide review.  For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	





Bachelor of Science in Business


Business Core Curriculum





Minor in Business Administration


Business Core Curriculum





Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by July 1.  For departments undergoing the IBHE program review, this worksheet should be submitted in fulfillment of the requirements for the learning assessment portion of the statewide review.  For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	








