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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1. Demonstrate technical knowledge of accounting principles, standards, and procedures.

	1.1. Interpret and record economic events in accordance with Generally Accepted Accounting Principles (GAAP).
	Final exam common embedded questions in ACC 3200 administered
every semester starting SP 10
	≥70% of students will score 75% or better

	65% of students scored 75% or better
	· Faculty teaching ACC 3200 develop and administer questions as part of final exam
· Faculty teaching ACC 3200 analyze and report results at end of year ACC assessment meeting

	1.2. Prepare financial statements for external reporting purposes, in accordance with GAAP.
	Final exam embedded questions in ACC 4500 administered
every semester

	≥70%  of students will score 75% or better


	75%  of students scored 75% or better


	· Faculty teaching ACC 4500 develop and administer questions as part of final exam

· Faculty teaching ACC 4500 analyze and report results at end of year ACC assessment meeting

	1.3. Report income and expenses in compliance with applicable Federal IRS rules and regulations for individuals, partnerships, and corporations.
	· In class manual preparation of individual  tax return in ACC 4400 administered every semester starting  SP 10
· In class manual preparation of  corporate tax return in ACC 4800 administered every semester starting  SP 10
	≥70% of students will score proficient or  better based on tax return checklist

	· 78%  of students  scored proficiency or better in preparation of individual tax return

· 76% of students  scored proficient  or better in preparation of corporate tax return
	· Faculty teaching ACC 4400 and ACC 4800 develop and administer assignment

· Faculty teaching ACC 4400 and ACC 4800 analyze and report results at end of year ACC assessment meeting

	1.4. Analyze the audit cycle using Generally Accepted Auditing Standards (GAAS), including planning the audit, evaluating internal controls, gathering information, evaluating information, and communicating the results.

	End of semester  mock audit homework assignment in ACC 4700 administered every semester starting  SP 10
	≥70% will score proficient or better based on mock audit rubric
	71.% of students scored proficient or better
	· Faculty teaching ACC 4700 develop and administer assignment

· Faculty teaching ACC 4500 analyze and report results at end of year ACC assessment meeting

	2.  Recognize and analyze ethical issues in accounting.

	2.1. Apply ethical standards of managerial accountants (integrity, competency confidentiality, and objectivity) to accounting problems.
	In class assignment (ethics scenarios) in ACC 4700 each semester (started SP 08)
	≥70%  of students will score 75% or better


	Assignment was completed FA 09 and SP 10; however, results were not available for end of year ACC assessment meeting
	Accounting faculty selected instrument ; faculty teaching 4700 administer each semester, analyze and report results at end of year ACC assessment meeting

	2.2.   Apply accounting professional standards, GAAP and GAAS designed to ensure financial reporting transparency and integrity to accounting problems.
	Not evaluated AY 09-10
	
	
	Faculty teaching ACC 3250 will select and/or develop assignment and will submit for review by accounting faculty. 

	3. Show proficiency in the use of information technology in accounting.

	3.1. Set up a going concern and prepare financial reports using Quick Books
	Homework assignment in ACC 3900 administered every semester
	≥70% of students will score proficient or  better based on Quick k Books assignment rubric

	SP 10: 94% of students scored proficient or better
	Assignment developed by several accounting faculty . Faculty teaching ACC 3900 administer each semester, analyze and report results at  end of year ACC assessment meeting

	3.2. Prepare tax returns using tax software.
	· In class preparation of individual  tax return using tax software in ACC 4400 administered every semester starting SP 10

· In class manual preparation of  corporate tax return using tax software  in ACC 4800 administered every semester starting  SP 10
	≥70% of students will score proficient or  better based on tax return checklist

	· SP 10: 75%  of students  scored proficiency or better in preparation of individual tax return

· SP 10: 73% of students  scored proficient  or better in preparation of corporate tax return
	· Faculty teaching ACC 4400 and ACC 4800 develop and administer assignment

· Faculty teaching ACC 4400 and ACC 4800 analyze and report results at end of year ACC assessment meeting

	3.3. Research tax issues using appropriate software and databases.
	Not evaluated AY 09-10
	
	
	

	4.  Demonstrate effective communication skills 

	4.1. Write effective business communications about accounting issues. 
	· Homework assignment in ACC 3900 administered every semester

	≥70% of students will score proficient or  better based on School of Business Writing Rubric

	SP 10: 74% of students scored proficient or better
	

	4.2. Prepare and give a formal oral business presentation that includes communication of accounting information.
	· In-class presentation in ACC 3900 every semester
	≥70% of students will score proficient or  better based on School of Business Oral Presentation Rubric

	SP 10: 91%  of students scored proficient or better
	Faculty teaching ACC 3900 select research case/problem and submit for review by accounting faculty. Faculty teaching ACC 3900 will administer each semester, analyze using rubric and report results at end of year ACC meeting


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

The Accountancy program made significant progress in the area of assessment.  At the recommendation of the AACSB Accreditation Team, the ACC learning goals and objectives were substantially revised. Existing assignments used for evaluation (including exams, papers, presentations, and projects) were identified as appropriate assessment tools. The ACC faculty agreed to use the writing and oral presentation rubrics previously developed by the Business Curriculum Committee. Faculty began development of several rubrics to facilitate future assessment.  The faculty as a whole established specific assessment  expectations.

For the first time, this year the following were used for assessment:
· ACC 3200: embedded final exam questions

· ACC 4500:  embedded final exam questions

· ACC 4400: individual tax return assignment

· ACC 4700: mock audit (developed specifically for assessment)

· ACC 4800: corporate tax return assignments

The ACC program continued using the following as part of their assessment program:

· ACC 3900: analysis memo

· ACC 3900: oral presentations

· ACC 3900: Quick Books project

· ACC 4700: Ethical scenarios assignment

Perhaps the most important accomplishment was participation by virtually all faculty in developing and implementing assessment. During the spring semester, the ACC faculty met at least five times to work on assessment. The faculty held their first end of semester assessment meeting, attended by all but one ACC faculty member, where assessment results were shared and analyzed. 
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
Through the assessment program, the ACC faculty learned that additional emphasis should be placed on preparing financial statements. Both ACC 3200 and ACC 3250 will incorporate assignments requiring preparation of financial statements. In beginning development of a rubric for evaluation of tax returns, the faculty conducted detailed analysis of two tax return assignments. As a result, the faculty member teaching the tax courses was able to identify several areas where he plans to increase emphasis and/or use different teaching approaches. Through discussion of writing and oral presentation data, the faculty identified a need to require more analysis from students. Through review of the Quick Books project, faculty determined that students have successfully mastered  several skills . As a result, the assignment will be revised to increase complexity and to require more reasoning/analysis. Because only a couple of faculty members had worked on assessment of oral presentations, the faculty decided that they would become more involved in assessing presentations. In the upcoming year, faculty will either visit  other faculty’s classes during oral presentations or will tape presentations for review by the faculty as a whole. 
The accountancy assessment plan addresses three of the university learning goals for general education: written communication, oral communication, and global citizenship. 

Attachments:
School of Business Writing Rubric


School of Business Oral Presentation Rubric


Quick Books Rubric


Mock Audit Rubric (under construction)


Tax Research (for use in AY 11)

School of Business Writing Rubric (approved by School of Business Curriculum Committee, May, 2008)
	
	Exemplary
	Proficient
	Marginal
	Unacceptable

	Development and Purpose

Weight__________________
	· Clearly communicates purpose

· Clearly identifies and fully develops all ideas/themes

· Establishes and maintains clear focus
	· Mostly communicates purpose

· Identifies and develops main ideas/themes, but may lack clarity or depth

· Establishes focus but not fully maintained
	· Vaguely communicates purpose

· Does not identify or develop some main ideas/themes

· Focus is vague and not fully maintained
	· Mostly fails to communicate purpose

· Does not identify or develop most ideas/themes

· Mostly fails to establish and maintain focus

	Organization

Weight__________________
	· Clearly and consistently organizes ideas

· Effectively structures and orders paragraphs

· Links ideas with smooth and effective transitions
	· Consistently organizes ideas, but structure may be formulaic or unsophisticated

· For the most part effectively structures and orders paragraphs

· For the most part, effectively links ideas but transitions may be unclear or ineffective
	· Frequently does not organize ideas; structure is formulaic or unsophisticated

· Often does not structure or order paragraphs

· Links some ideas, but transitions are missing or unclear
	· Does not organize ideas

· For the most part, does not structure or order paragraphs

· Does not link ideas

	Style

Weight__________________
	· Uses sophisticated and varied sentence structure

· Uses vocabulary and style that appropriate to the audience
	· Uses effective and varied sentence structure

· Uses vocabulary and style that are mostly appropriate to the audience; some words may be used incorrectly
	· Uses little variety in sentence structure; some syntax errors may be present

· Uses vocabulary or style that are frequently inappropriate to the audience; words are often used incorrectly
	· Uses no variety in sentence structure; syntax errors frequently present

· Uses vocabulary or style that are inappropriate to the audience; words are consistently used incorrectly

	Research/data information and integration

Weight___________________
	· Uses credible sources

· Integrates source material and data seamlessly into body of text

· Incorporates sophisticated visual aids that enhance understanding

· Appropriately cites and documents references and sources
	· Mostly uses credible sources

· Integrates most source material and data into body of text

· Effectively incorporates appropriate visual aids

· Mostly cites and documents references and sources
	· Uses some credible sources

· Includes but does not integrate source material and data into body of text

· Incorporates some appropriate visual aids

· Occasionally cites and documents references and sources
	· Does not use credible sources

· Does not use source material or data

· Fails to incorporate appropriate visual aids

· Fails to cite and document references and sources

	Managerial Response

Weight___________________
	· Identifies and describes appropriate business concepts

· Demonstrates creative and innovative thought

· Uses appropriate balance of outside sources and independent thought

· Reaches clear conclusions supported with sound reasoning
	· Identifies and describes some appropriate business concepts

· Provides some creative or innovative thought

· Achieves general balance of outside sources and independent thought

· Reaches and supports conclusions but some detail and/or reasoning not clear
	· Identifies or describes some appropriate business concepts

· Mainly lacks creative or innovative thought

· Either outside sources or independent thought clearly outweighs the other

· Reaches some vague conclusions that are not clearly supported
	· Fails to identify or describe appropriate business concepts

· Fails to demonstrate creative and innovative thought

· Relies exclusively on either outside sources or independent thought

· Fails to reach or support conclusions

	Mechanics

Weight___________________
	· Makes virtually no grammar, punctuation, or spelling errors
	· Makes few grammar, punctuation, or spelling errors; these are not distracting to the reader
	· Makes occasional grammar, punctuation, or spelling errors; these may be distracting to the reader
	· Makes frequent grammar, punctuation, or spelling errors; these are distracting to the reader


School of Business Oral Presentation Rubric  (approved by School of Business Curriculum January, 2009)
 
	
	Exemplary
	Proficient
	Marginal
	Unacceptable

	Organization

Weight ____


	· Clearly and consistently organizes material 

· Clearly communicates purpose/thesis 

· Uses effective introduction, body,  and conclusion 

·  Links topics and ideas with smooth and effective transitions 
	· Generally organizes material in logical structure  

· Communicates a central idea or topic  

· Uses adequate introduction, body, conclusion 

· Links topics and ideas with adequate transitions  
	· Loosely connects ideas but structure is unclear  

· Focuses on an idea or topic  

· Introduction, body, conclusion detectable but not comprehensive 

· Uses few  or unclear transitions 
	· No apparent structure 

· Shows little or no focus  

· Lacks introduction, body, and/or conclusion 

· Lacks transitions  

	Language

Weight ____


	· Consistently uses appropriate language for situation and audience

· Consistently uses precise and vivid language  

· Consistently varies sentence structure and word choice  

· Clearly defines/explains unfamiliar terms 
	· Generally uses appropriate language for situation and audience

· Generally uses clear and effective language  

· Generally varies sentence structure and word choice  

· Adequately defines/explains  most unfamiliar terms 
	· Seldom uses appropriate  language for situation or audience 

· Seldom uses clear language 

· Uses some variation in sentence structure and word choice 

· Defines/explains some unfamiliar terms 
	· Consistently uses inappropriate language for situation or audience 

· Consistently uses vague or unclear language 

· Uses little or no variation in sentence structure and word choice 

· Fails to define/explain unfamiliar terms

	Content

Weight ____


	· Presents material that is highly specific, credible, relevant, sufficient, and interesting

· Includes only material appropriate to situation and audience  

· Completely and accurately cites information sources

· Uses visual aids that enhance communication and audience engagement
	· Presents material that is adequately specific, credible, relevant, sufficient, and/or interesting  

· Includes material  generally appropriate to situation and audience  

· Generally cites Information sources accurately

· Uses  generally effective visual aids
	· Presents material that is minimally specific, credible, relevant, sufficient, and /or interesting  

· Includes material generally appropriate to situation or audience  

· Cites some information sources 

· Uses generally ineffective visual aids
	· Presents material that lacks specificity, credibility, relevance, sufficiency, and/or interest  

· Consistently presents material inappropriate to situation and /or audience

· Fails to cite information sources

·  Uses no visual aids

	Nonverbal Delivery

Weight ____


	· Speaks directly to audience without referring to notes or visual aids 

· Exhibits clear awareness of and responsiveness to audience 

· Clearly engages audience through consistent eye contact and gestures 

· Uses  no distracting mannerisms  


	· Generally speaks directly to audience occasionally referring  to notes or visual aids

· Exhibits general awareness of audience reaction

· Engages audience through  regular eye contact and gestures 

· Occasionally distracting mannerisms
	· Relies heavily on notes or audio visual aids  

· Exhibits limited awareness of audience reaction 

· Exhibits limited eye contact and gestures  

· Regularly uses distracting mannerisms  


	· Reads directly from notes or audio visual aids  

· Exhibits little or no awareness of audience reaction,

· Exhibits no eye contact with or gestures  to audience 

· Frequently demonstrates distracting mannerisms  

	Verbal Delivery

Weight ____


	· Consistently varies voice in pitch, volume, rate and emphasis  

· Uses no fillers (ahs, uhms, ers) 

· Uses highly effective articulation and proper pronunciation  
	· Generally varies voice  in pitch, volume, rate, and emphasis  

· Occasionally uses fillers (ahs, uhms, ers) but generally not distracting

· Uses generally effective articulation and proper pronunciation  
	· Occasionally varies voice in pitch, volume, rate, and/or  emphasis  

· Use distracting  fillers (ahs, uhms, ers) that detract from the presentation  

· Uses minimally effective articulation with occasional mispronunciation  
	· Consistently fails to vary voice in pitch, volume, rate, or emphasis  

· Consistently uses distracting  fillers (ahs, uhms, ers) that detract from the presentation  

· Consistently lacks clear articulation  and/or  proper pronunciation  


Accommodations will be made for persons with communication disabilities and / or differences   

RUBRIC FOR EVALUATION QUICKBOOKS ASSIGNMENT: SETTING UP GOING CONCERN AND CONDUCTING ACCOUNGTING CYCLE

	Exemplary
	Proficient
	Unacceptable

	· Trial balance and inventory evaluation summary included

· All accounts were complete

· Information substantially correct but may demonstrate minor errors (e.g., not closing A/R or Misc. Income, offset without recording all expenses) 


	· Trial balance and inventory evaluation summary included

· All accounts were complete

· Information generally correct but may demonstrate some errors (e.g. incorrect sales, incorrect retained earnings)
	· Trial balance and/or inventory evaluation summary not included

· Accounts were incomplete

· Information demonstrated significant  errors


ACC 4700
MOCK AUDIT
ASSESSMENT RUBRIC

Draft #1 (SP 10)
	
	Exemplary

8
	Proficient

6
	Marginal

4
	Unacceptable

2

	Content
	Completed all stages of audit correctly
	
	
	

	Organization
	Clearly and consistently organized ideas and  analysis
	
	
	

	Style
	Used appropriate professional writing style
	
	
	


TAX RESEARCH RUBRIC
Eastern Illinois University Accountancy Program
(May 12, 2010)
	Criteria
	Exemplary
	Competent
	Unacceptable

	Memo format


	· Properly used memo format including tax file memo heading, date, from, and subject

	· Clearly used memo format but may have omitted one or two items 
	· Did not use memo format or used memo format but omitted more than two items

	Facts presented
	· Provided clear summary of all relevant facts

· Did not include irrelevant facts
	· Provided summary of facts that generally was clear but some relevant facts may have been omitted  or may have been unclear

· May have included irrelevant facts

	· Did not provide summary of facts or provided summary that generally was not clear or that omitted most relevant facts

· May have included irrelevant facts

	Statement
 of issue
	· Stated issue clearly and  accurately

· Stated issue in question form 
	· Stated issue but may not have been clear or may have included minor inaccuracies

· State issue in question form or clearly attempted to state in question form

	· Did not state issue in question form

	Citation
 of cases
	· Cited all cases that were on point

· Did not include cases not on point

· Cited cases in proper format
	· Cited sufficient number of cases that generally were on point 

· May have included some cases not on point

· Generally cited cases in proper format but may have included minor errors

	· Did not cite cases or cited insufficient number of cases that were on point

· May have included cases not on point

· Cases, if cited, generally were not in proper format

	Discussion 
of cases
	· Fully and clearly discussed all  cited cases

· Clearly explained relevance of cited cases
	· Discussed cited cases but may have omitted discussion of a case or some discussion may have been unclear or incomplete

· Explained relevance of most cited cases but may have been unclear

	· Did not discuss cases

· Did not explain relevance of cases

	Conclusion
	· Clearly stated conclusion that resolved the stated issue

· Conclusion logically resulted from discussion 
	· Stated conclusion related to issue but may have been unclear or may not have resolved the stated issue

· Conclusion generally  resulted from discussion but some logic may have been unclear

	· Did not state conclusion or conclusion did not resolve stated issue

· Conclusion generally not related to discussion 


Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15, 2010.  Worksheets should be sent electronically to �HYPERLINK "mailto:kjsanders@eiu.edu"�kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at �HYPERLINK "http://www.eiu.edu/~assess/"�http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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