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PART ONE
	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	Program has adopted seven learning objectives, to wit: to imbue students with:

Technical skills.


1. Technical knowledge of accounting principles, standards, procedures and other applications.  

2. Proficiency in the use of information technology.

3. Written and oral communication skills.


Higher Order Reasoning

4. Analytical and problem-solving skills.

5. Ethical understanding and reasoning abilities.

6. Multicultural understanding.

7. Reflective and critical thinking skills.
	The Accountancy Program collects and evaluates (on both a systematic and ad hoc basis) a variety of internal and external performance-related measures, as follows:

Internal measures

· Accounting knowledge major field exams, tied to accounting knowledge expectations, given at the beginning of the junior year (in ACC 3200) and senior year (in ACC 4400).
· Feedback on student-professional interaction from Accounting Board of Advisors.
· Student involvement in international educational experiences.
· Number of competitive scholarships received by Accounting students.


· Students involvement in internship experiences

· Evaluation of accounting course pass rates and average grade point averages

External Measures

· Job placement data 

· Professional examination (CPA, CIA, CMA)  results

· Alumni surveys (1 and 5 years out conducted by School of Business)

· Alumni survey conducted by University (every 8 years)

· Employer surveys

· EBI surveys

· Senior School of Business exit surveys (every semester)

· Senior Accountancy Program exits surveys (Spring of each year)

· Educational Testing Service field test in business test (every semester)

· Employer evaluation of student interns

· Accounting Advisory Board informal evaluation of student interpersonal skills on “mock interview” day.
· Alumni achievement review


	Expectations vary based on the type of measure.  Generally, Accountancy faculty expect EIU students to perform above the median on all statewide and national tests associated with accounting technical knowledge, use of information technology, and written and oral communication skills.

Accountancy faculty expect feedback from senior exit interviews continue to provide information about program satisfaction and how well we are meeting the needs of the students.  

Accountancy faculty expect international and multicultural understanding to be increasing given the increased number of international opportunities provided by the School of Business and university.

Accounting faculty do not have neither a clear set of expectations in relation to higher order reasoning skills nor a complete grasp on how to measure such phenomenon.  

 
	Direct measure results:

Field exam to incoming junior students showed that native and community college student equally prepared for Junior coursework.  The actual average performance scores will be used as a benchmark against which future scores will be evaluated.  Poor performers are directed to help and support.
CPA results show EIU Accountancy undergraduates to be below average; but graduates near the top of the nation in passing some parts of the examination.  

Advisory Board feedback indicates need to strengthen about of Accounting students to “show” in interview situation.

Accounting students, competing against all Business students or other Accounting students across the nation, obtain high percentage of scholarships. 

Four accounting students participate in Study Abroad. 


Indirect measures

Most recent EIU job placement data indicate that 94% of students have job in field within 3 months of graduation.

.

	Responsible Parties: Director of Accountancy Program is responsible for oversight of assessment process.

All results are shared with Accountancy faculty and the Chair of the School and, if appropriate, the Accounting Board of Advisors or MBA Coordinator.
All results are reviewed in toto at the Annual Program Review session in May.


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

The assessment initiatives initiated, continued, and completed are as follows:

ASSESSMENT INITIATED
A variety of new assessment activities occurred in 2006-07,  

1. Hired consultant to assist with revision of strategic plan for the Accountancy Program.

2. Initiated work on alumni database for future alumni surveys

3. Explored by survey student interest in formalizing a Spring internship program.

4. Obtained material for senior level major field test.

5. Began review of learning objectives for undergraduate and MBA Accountancy Concentration.

6. Conducted survey of student interest in formalizing a Spring internship program.

The latter three items are self-explanatory; Items (1), (2), and (3) are described in greater detail below.
Strategic Planning 

The Accountancy Program hired Laura Cornille-Cannady of Learning Alliance Company to assist the faculty and its Accounting Advisory Board in the strategic planning process.  Laura attended both our January and April Board meetings and has met privately the Accountancy Program Director.
Database
One major challenge to program assessment is staying “connected” with graduates as they progress in their careers and change locations and (in some cases) names.   The Accountancy Program intends to piggyback off its e-mail Newsletter (which has become increasingly popular) as the vehicle by which to re-connect with alumni.  This e-connection will be used for an alumni survey in 2008. 

Spring Internships

Members of the Accounting Advisory Board at EIU have made the point that their intern needs are greatest in the Spring and Fall semesters and that some schools have accommodated, even encouraged and support, student involvement in internships at this time of year.  This would cause a large adjustment for our Program since Summer courses in Accounting have been very meager.  We polled the junior and senior accounting students to determine their mind on the matter.

ASSESSMENT CONTINUATION
The Accounting Program is continuing several assessment-related initiatives, including:

1.    In-coming evaluation of juniors and seniors through major field examinations.
2.    Lead involvement in STAR (called STAR for Success Through Academic Reinforcement) program, which is described in the AY 2005-06 Student Learning Assessment Program Summary Form.
3.    Continued efforts to recruit and retain students with strong educational backgrounds of Accounting (e.g., the annual “Accounting Challenge” for High School Students and the “Promising Accounting Scholars” award dinner).
A variety of performance measures (identified in the answer to Question 1) continue to be collected and evaluated (on both a systematic and ad hoc basis) by the Accountancy Program.  

ASSESSMENT ACTIONS COMPLETED
Assessment steps completed in 2006-07, include:
1. Created faculty “Accounting Program Handbook” to assist in maintaining department focus on goals and objectives.
2. Completed mapping of course objectives to departmental learning objectives, learned we are missing boat on some key issues.
3. Performed internal assessment of technical knowledge and professional attributes.
4. Performed internal assessment of course content in relation to CPA content.
5. Examined several course scheduling problems (e.g., why students were taking so many accounting courses in senior year), which drove a variety of adjustments to class prerequisites and numbering.

6. Established Curriculum Assessment Committee, with first priority on evaluation of key aspects of service course delivery (testing in BUS 2101 and BUS 2102).  
7. Reviewed ACC 3900 (Accounting Information Systems) and BUS 3500 curriculum. (Business Information Systems). 
8. Completed IBHE program review, with positive result obtained.
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  

Numerous changes in curriculum, instruction, and learning have occurred since due to evaluation of the performance measures to assess learning identified above.  These changes include:

(1) Held first Becker CPA Review Program in May, 2007 in response to low CPA exam results.

(2) Relaxed the prerequisite requirements for two courses and changed the level of a course (from senior to junior-level).  

(3) Adopted BUS 3500 (Management Information Systems) as a required course for Accountancy students.  

(4) Agreed to standard grading rubric for written papers in class.

(5) Agreed to standard grading rubric for oral presentations in class.
(6) Adopted internships evaluation form that is consistent with learning objectives.
(7) Established a Curriculum Assessment Committee to address key components of BUS 2101 and 2102 courses.

The Future
Recent enrollment figures indicate that the number of Accounting students has increased from 230 in 2005 to 252 in 2006.  While much of this increase is undoubtedly driven by market demand, Accountancy Program faculty recognize that a well-managed student-focused program can build on this momentum to create a program of distinction in Central Illinois.  Our plan is to continuously review our goals and objectives and conduct the steps articulated in our Assessment Plan of 2005.  The largest challenge in 2007 will be creating a new strategic plan.  That process is now underway.
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