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PART ONE:

	What are the learning objectives?
	How, where, and when are they assessed? Committee/person responsible?
	What are the expectations?
	What are the results?
	How will/have the results be used? Committee/ person responsible?

	1.To apply critical thinking skills 
	EDF 2985 Adults in Transition has several activities which require critical thinking and analysis skills.  Person responsible: The instructor 
	Student should be able to break a case study activity into essential factors based on evidence presented and draw logical conclusions
	Approximately 60% of students complete the assignment satisfactorily on the first attempt.  Those who do not are asked reflective questions designed to help them identify and examine the factors.
	Assignment has been modified to encourage more peer interaction and evaluation.

	2.To demonstrate college level writing ability
	1.  Application to program requires narrative response to 2 questions.  Person responsible:  director

2.  More than 35% of the grade in EDF 2985 class is based on written assignments.  Person responsible:  instructor
	1.  Applicant should be able to respond to the questions with a well developed, cohesive paragraph of more than 2 sentences.
2.  Students are expected to write several brief reflective essays and one expositive essay using appropriate Standard English.  Essays are evaluated using the Rubric established for the EWP.
	Approximately 90% of the students submit essays which meet the level 3 or above on the Rubric.  Students who do not meet that level are provided with written and verbal feedback, allowed to revise the essay, and are given instructions on how to access the Writing Center.
	A group of the instructors met to review the criteria for the writing assignments, as well as other components of the EDF 2985 class.  Revisions have been suggested and implemented to strengthen the expectations for the assignment.  Students are asked to find an On-line Writing Lab that would provide assistance and to report their findings to the class.

	3. To develop some familiarity with technology and how it is used at EIU.
	The majority of incoming students elect to take the EDF 2985 class in an on-line environment.  Their ability to navigate in the WebCT environment, and their ability to find the information requested in a web search assignment, are used to assess this objective.  Students who take the class in a face-to-face environment are required to complete a web search assignment.  Person responsible for both assessments:  the instructor
	Students who elect to take the EDF 2985 class online are expected to demonstrate some difficulty navigating WebCT at the beginning of the class.  By the end of week two students should be comfortable with the online environment and not be experiencing significant difficulties.  
Students who elect to take EDF 2985 in a face-to-face environment are expected to be able to find all the requested information in the web search assignment in a timely manner.

Person responsible:  Instructor

All students are expected to be able to access the PAWS system, to activate their EIU email account, to access the online catalog and registration information.  

Person responsible:  Academic Advisors
	Approximately half the students who enroll in the online environment are new to that delivery mode and experience significant difficulty navigating WebCT during the first week.  These students ask a lot of questions and voice significant frustration.  The instructors monitor the class very frequently during the first two weeks, especially during the first week, to respond to students’ questions, provide them with encouragement and direct them to the instructions.  By the end of the second week, there are very few students who are experiencing difficulty.  For students who continue to have difficulty, an appointment for a phone conference or office appointment is made to help them understand the environment.
Students who take the direct delivery class usually indicate they are not as comfortable in the online environment.  The assignments in the class that demonstrate how to access the EIU PAWS system, the registration information and how to locate specific information about the university are successful in  helping these students become more comfortable, proficient and self-sufficient in taking responsibility for their progress.


	Data gathered from the online group have resulted in more detailed instructions being provided within the structure of the class.  Standard responses to the most common difficulties have been developed and built in to the instructions.  
In the direct delivery class, when possible, the instructor connects to the internet and to EIU’s website to demonstrate how to search for information.  The students are always amazed at how much information they can find on the web, once they understand how to search for the information.  Students often indicate that this is one of the more valuable activities done in the class.

	4.  To be able to identify the conceptual knowledge gained from experiential learning.
	Assessment is done in EDF 2985 Adults in Transition and in EDF 3986 Developing a BOT Portfolio.  In the EDF 2985 class, a brief discussion is conducted about the purpose of the assessment of prior learning process, the difference between knowledge and doing, and how to extract the concepts from the experience.  An activity is done which allows students to discuss and analyze a situation in which signification conceptual knowledge might have been gained.  Person responsible:  Instructor

Students enrolled in the EDF 3986 class are provided with a step by step analysis of several learning situations and are encouraged to identify the learning that occurred.  These students are actively involved in writing their own prior learning portfolio.  Person responsible:  Instructor and Portfolio Administrator
	Students in the EDF 2985 class are expected to demonstrate an understanding of the difference between knowledge gained from an experience and doing an activity (experience for the sake of doing.)  Students must be able to identify the conceptual knowledge that might have been gained from a significant learning experience.  Students must also be able to demonstrate an understanding that academic credit is granted only for the knowledge learned as it relates to concepts taught in a university/college environment.

Students in the EDF 3986 class must demonstrate an understanding of the difference between conceptual knowledge and experience through  the information and documentation they present in their PLA portfolio.
	There has been a decline in the past several years in the number of students who elect to develop a prior learning portfolio-from a high of 25% in 2000 to a current level of 12%.  Although most students, upon admission to the program, indicate PLA as being one of the strong reasons they elected to pursue completing their degree through the BOT Program, most admit to having a very different idea of what this process entails.
	Working through a HECA Grant with CAEL (the Council for Adult and Experiential Learning) and 3 other universities, an online class designed to take students through the complete portfolio process has been implemented.  In piloting this course, students report a high level of satisfaction with the course and with the process used to develop their portfolio.  In addition, faculty evaluators report satisfaction with the quality of the prior learning portfolios which have been developed through this course.  The course was piloted at GSU for three semesters and revisions made with each semester.  The course is being migrated to EIU beginning with the Fall 2004 semester.  It is anticipated that the course will be taken through the official academic approval process and to CAA during the 2004-2005 year. 


(Continue objectives as needed.)

PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.
One of the most significant changes that has occurred as a result of our assessment program is the development and implementation of the EDF 3986 Developing a BOT Portfolio course.  This course evolved because students were demonstrating difficulty in understanding the philosophy of prior learning assessment and were presenting documents that did not meet the academic rigor required for evaluation.  The implementation of this course at one of our sister institutions has resulted in increased award of credits through the review process.  Evaluators report that the portfolios presented after a student has completed this course are more comprehensive, better organized, reflect stronger writing skills and are more closely aligned with the concepts taught in the discipline.  This course was designed to also standardize the format of the prior learning portfolio for all four participating institutions and to improve the quality of the assessment process.  In addition to the course, an online training/orientation program for evaluators was developed. This program is designed to help the evaluators understand the philosophy of PLA as well as the academic rigor expected in the assessment process.  Since this course is being implemented at EIU beginning fall 2004, data will be collected in two ways:  first, to determine if the outcomes of the class, a finished prior learning portfolio, meets the expectations of the evaluators and, second, if the students perceive the class to be helpful in preparing their documents.  Interestingly, although the literature in the field indicates prior learning assessment as a way to shorten time to degree, a study conducted in 2002by Dr. Tom Flynt of CAEL using data from four of the former Board of Governors Degree Programs, revealed that there is actually an increase in time to degree for students in these programs who elect to use the PLA process.  This data was one of the motivating factors for designing and implementing the online portfolio development class (EDF 3986 at EIU).
The refinement of the EDF 2985 Adults in Transition class has resulted in an increase in the number of students who are continuing on to degree completion.  One of the goals of this class is to empower students with sufficient information and direction so that they can move forward toward degree completion in a timely manner with with some sense of confidence.  Number of students enrolled each semester and number of graduates each year has increased.
A request has been made to establish an academic prefix for the Board of Trustees Degree Program.  This action would make it possible to more clearly involve BOT students in the university assessment program.  Students could be assessed at the beginning of their program in the EDF 2985 course and again at the end of their program through a capstone course, which is under development.  In addition, this action would make it possible for the university to capture and report data, especially costs, in a manner consistent with all other programs at the university.
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Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by June 15.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu�.    For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	
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