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PART ONE:

	What are the learning objectives?
	How, where, and when are they assessed? Committee/person responsible?
	What are the expectations?
	What are the results?
	How will/have the results be used? Committee/ person responsible?

	1.Practice and improve both formal and informal writing skills
	In EDF 2985 Adults in Transition, which is required of all students admitted to the program.  Students are strongly encouraged to take this course immediately after being admitted to the program.  Several informal writing activities and one formal essay are required.  The formal essay is assessed using the rubric for the EWP.  Students who must submit a 2000 level essay work with the instructor through the review and revision process.
	Students will be able to develop and write a focused essay meeting the PTA minimum rubric specified for the “competent” level of the EWP.
Students will be able to write informal, short papers which reflect appropriate skills and development to meet the “competent” level of the EWP rubric.
	87% of the students in the classes have produced a formal paper that meets or exceeds the rubric for “competent” on their first submission.
7% of the students have been required to revise their first submission in order to meet the “competent” standards.

6% of the students have been required to make revisions more than one time.

Approximately 30 % of the students do not meet the “competent” standards on their informal writing skills.
	Students who have been unable to meet the minimum standards on their first submission have been instructed to contact the Writing Center for assistance.   

 Students have also been given a list of website addresses that focus on writing skills development.  
Some of the course content has been strengthen to include more information and more practice in writing activities.

The textbook selected for this course includes a good grammar and punctuation review section that students are encouraged to use.

The BOT advisors are informed of the students writing difficulties. 

The instructors of the courses are responsible for working with the student and informing the BOT Program advisors.

	2.Develop/refine skills in using technology in a learning environment
	Students in the internet version of EDF 2985 are assessed on their ability to navigate through the class and complete the assignments.  A variety of assignments are included in the class which requires the student to interact with nearly all standard procedures utilized in a WebCT class.  The instructor is responsible for assessing this level of competence.
Students in both the web version and the direct delivery class are given a research/technology assignment.   The instructor is responsible for assessing this level of competence

Students are also assessed when they are first admitted to the program since much of the information available to them can be found on the web.  Students who require more assistance to just get started are assigned to an advisor who monitors the student though their first registration.  Also, students who are newly admitted to the program are sent a Welcome Packet which provides detailed instructions on how to join the BOT Listserv, how to register, where to find the schedule on the EIU website and how to find other critical information.  The advisors monitor this activity.
	Students are expected to have some basic knowledge of how to find the EIU homepage, how to navigate through the various key elements of the homepage and how to get on their PAWS page.

Students in the internet versions of the class are expected to be able to find their password and user ID on PAWS and, following the links on the EIU homepage, sign into WebCT.  Students are expected to know how to copy and paste, how to download and upload information.  Students in all versions of the class are given a web search assignment which is graded based on the criteria of:

-does the information located relate to the specific topic assigned

-does the student’s analysis of the website and information reflect critical assessment of the information

-is the website and information reported updated (current) and accurate

-does the information and websites selected and reported reflect skillful use of the internet as a research tool


	In the internet version of the class approximately 70% of the students report that this is the first technology delivered class they have taken.  Of that group, 25% have difficulty getting signed into the class for the first time and require individual assistance.  Only about 3% of the group report that they have little or no experience in using a computer.  In these cases, the student is encouraged to consider dropping the course and taking the class in a direct delivery mode.  If the student really must take the class via internet, then the instructor works closely with that student in the beginning to help them acquire the basic skills necessary for success in the class.  Usually, once the student has been able to sign into the class and post their first discussion, they are confident enough to continue with the class with a minimum of problems.  Other students in the class often become peer teachers for those students who are less skilled.
Successful completion of the web assignment indicates that 95% of all students in the classes are able to find relevant information on the web using the search tools.  Five percent of the group does not meet all the standards for the grading of the assignment meaning their results do not reflect skilled use of the search tools or the information reported is not current or valid.

New students who have just been admitted to the program find it difficult to locate all the information they need on the EIU webpage.  However, once the student has talked with an advisor, received their Welcome Packet and been given a bit of encouragement, their comfort level and ability to find what they need increases greatly.
	Data from the class activities are used to determine if the student needs additional work in using technology.  If this is the case, it is recommended that the student consider taking a technology course or some of the specific training classes offered at EIU by the IT department.

If a student demonstrates great fear in moving in this direction, the advisor or the instructor or the program director will make and appointment with the student for a one-on-one training session.  We have found that for some students, just having someone there who can walk them through the process for the first time can be very helpful.



	3.Apply critical thinking skills
	Assessed in EDF 2985 and in the required senior seminar.  Critical thinking activities are incorporated into the EDF 2985 class, designed to help students begin to examine their own ability to do critical thinking and to look at critical thinking as a process.  Use of logic questions, moral and ethical dilemmas, and current events help students to begin to see their own skills in this area.
Students are required to take the Watson-Glaser in the senior seminar class.
	The expectation is that students will reflect their ability to apply critical thinking techniques to situations and decisions they encountered in the course of completing their education.  Some examples are:

· students will select a sequence of courses that will help them develop some depth and breath of knowledge in a specific field of study;
· students will monitor their progress and limit the number of 1-credit hour courses taken;


	There has been an interesting mix of results in this category.
Students are becoming more aware of the need to develop some depth and breath of knowledge in a specific field and we are getting requests for more classes in specific areas being made available either off-campus or via technology.  There has been a slight increase in the number of students who are working to meet the requirements for certification in a minor.

On the other side, there has been an increase in the number of 1 credit hour classes being taken by students reflecting that they are not giving critical analysis to the value that class can offer to their educational goals them.  
	The issue of the number of 1 credit hour classes taken is being monitored by the program office and students who are in violation of the 10 to 15 hour rule are being contacted.  It is interesting to note that some students see the limitation of the number of 1 credit hour courses as a quality issue and understand the reason for the limitation while others see this limitation as a way for the BOT Program to control
Advisors, when working with students in the selection of courses for the next semester, are encouraged to ask the student to how they believe “that” course will enhance their body of knowledge.  If the student cannot verbalize a sound rationale for taking the class then the advisor encourages them to consider other options.

A committee of the individuals teaching the EDF 2985 will be convened in the late summer to look at the critical thinking component of the class and make decisions on revisions.  


(Continue objectives as needed.)

PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.
Implementation of the EDF 2985 Adults in Transition class has had positive results for our program and for our students. At the conclusion of the class students are encouraged to complete an evaluation.  The results (97%) indicate very high or high levels of satisfaction with the course.  Students offer statements that support their assessment and indicate that the course provided them with enough information to feel comfortable moving forward toward completing their degree.  They indicate they feel empowered to make decisions about their education needs and that they can assess their choices based on a better understanding of what an education is really about.  Students also indicate that many of their fears about returning to college have been addressed in the class and that they now understand that many other students have similar feelings, fear and experiences, thus making it easier to move forward.  

 The recent restructuring of the Board of Trustees BA Degree Program appears to be having a positive effect on helping our students improve in their writing, communication and critical thinking skills.  Students who are required to meet the EWP are being attentive to selecting appropriate writing intensive classes in a timely manner.  They appear to have less apprehensive about the EWP requirement.  

The Board of Trustees BA Degree Program is greatly increasing the use of technology to provide students with information in a timelier manner. The establishment of a listserv, the use of email to send degree audit information, the accessibility of essential forms for application for graduation and other processes makes it easier for the student to be a self-directed, empowered individual.  It is also helping students to become more proficient in the use of technology to find the information they need.
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Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by July 1.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu�.  For departments undergoing the IBHE program review, this worksheet should be submitted in fulfillment of the requirements for the learning assessment portion of the statewide review.  For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	
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