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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.A. General Studies

	Objectives offered in this plan describe student behaviors that are clear and programmatic.  If objective 2 encompasses writing and speaking, the program has adopted three of the undergraduate learning goals:  speak effectively, write effectively, and think critically.  In the description of how learning objective 2 is assessed, it appears that communication here is limited to written work.  Is that accurate?

	How, Where, and When Assessed
	Level 2, B.A. General Studies


	You have a good mix of direct measures (course-embedded assignments) and indirect measures (survey).  While the course evaluations do provide important information, it is not always easy to connect student learning outcomes to their evaluation of the course.  Most assessment experts would advise keeping course evaluation and the assessment of student learning as separate activities.  It would be a good idea to develop a rubric for use across sections of your courses for the evaluation of writing and critical thinking rather than relying on grades.  While it certainly makes sense to weave critical thinking throughout the course(s), you need to identify ways in which critical thinking is measured across sections and faculty so that apples and apples are measured, not pears and petunias.  Are you referring to a rubric when you mention “achieves expectations?”

	Expectations
	Level 2-3, B.A. General Studies
	You have some specific information for the expectations, which is good.  

	Results
	Level 2-3, B.A. General Studies
	Results are being collected, analyzed and acted upon, which is the whole purpose of assessment.  However, many of the results seem to be course evaluation data rather than more direct assessment of student learning.  What, for example, does your data tell you about critical thinking?  

	How Results Will be Used
	Level 3, B.A. General Studies


	Sharing data with an advisory council and the Continuing Education Advisory Council is a good way to broaden data-sharing among interested constituents.  It appears that you are also involving faculty teaching your core courses as well; this component is especially key to a solid feedback loop because of the need to inform the educators concerning information gleaned from assessment data. 


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





