 SEQ CHAPTER \h \r 1Communication Studies Faculty Achievements
Grants
Tim Coombs, Sherry Holladay, Eastern Illinois University, received a $995 to investigate “Apology Verses Compensation: A Video Test of the Effects of Crisis Response Strategies”

Mark Borzi, Dan Crews, received a $2,000 grant from the Illinois Arts Council.  

Mark Borzi, Julie Dietz, and Kathy Phillips, received a $18,000 research grant to evaluate the I Sing the Body Electric Health Education Project for model status.

The I Sing the Body Electric project is a rural teen peer health education project that uses the arts to promote healthy lifestyle choices.   (2002 - 2004)
Shane Miller, Assistant Professor, Eastern Illinois University, received a $500 Graduate School Graduate Program Initiative Award to continue a visiting scholar colloquium series.  (2004)
Broadcast Productions
Mr. Mike Bradd broadcasted 11 football games and 31 basketball games on WHQQ-FM during the 2001-2002 school year. He also conducted approximately 110 radio interviews in conjunction with those games. 

Mr. Jack Ashmore broadcasts regularly on WEIU-FM. 

Awards
Dr. Shame Miller receved a 2004 Achievement and Contribution Award.

Dr. Melanie Mills received a 2004 Achievement and Contribution Award.

Mr. Mike Bradd received the 2004 Illinois Broadcasters award for Best Live Sports Broadcasting.  

Dr. Mark Borzi received a 2004 Excellence in the Use of Technology Award for incorporating technology into teaching and administration.  

Mr. Joe Heumann received a 2004 Redden Fund Grant to support teaching. 

Dr. Shane Miller was awarded the 2003 Daniel Rohrer Research Award for the most outstanding scholarly argumentation/forensics publication in 2002

Dr. Rodney Marshall won the 2003 top paper award from the Basic Course Division of the National Communication Association.

Tim Coombs, Associate Professor, Recipient of the 2002 Jackson, Jackson, and Wagner Behavioral Science Prize from the Public Relations Society of America.

Tim Coombs and Sherry Holladay,  Associate Professors, Recipient of the 2002 Prize for Outstanding Research Article, Public Relations Division of the National Communication Association.

Publications
Journal Articles
Coombs, W. T. (in press). Structuring Crisis Discourse Knowledge: The West 

Pharmaceutics Case. Public Relations Review, 30.

Coombs, W. T. (In press).  The protective powers of crisis response

strategies:Managing assets during a crisis.  Journal of Promotion Management.  

Coombs, W. T. & Holladay, S. J. (2004). Understanding the Aggressive Workplace:

Development of the Workplace Aggression Tolerance Questionnaire. Communication Studies, 55.

Coombs, W. T. (2004). Impact of Past Crises on Current Crisis Communications:

Insights from Situational Crisis Communication Theory. Journal of Business Communication, 41, 265-289.
Greer, N. (2004).  The Importance of Intercultural Communication in International

Education, International Education (Co-Authored With Mary Hinchcliff- Pelais)
Mason, G. (2003).  Combining public speaking, living history, and community service


within the basic communication course.  Teaching Ideas for the Basic course. 

Mason, G. (2003).  Instructor’s manual for Stewart Tubbs’ A Systems Approach to


Small Group Communication.  New York: McGraw-Hill.

Mills, M & Robinson, A. (In Press)  Turning toward or away from God: Religious coping

strategies activated in times of crisis. Russian Communication Association journal.

Semati, M. (in press). Paradigm loss: Frameworks for global media analysis, Journal of

Broadcasting and Electronic Media


Sowa, B. C. (2003, Fall).  Cultivating civil communication in the classroom.   Journal of the Illinois Speech and Theatre Association, 72,   1-12.

Violanti, M. T., & Marshall, R. K.  (2004).  Individual conferencing and the online-assisted Public Speaking course.  The Basic Course Annual.

Book Chapters
Coombs, W. T. (In press).  Crisis Management: A communicative approach.  In V.

Hazelton and C. Botan (eds), Public Relations Theory II.  Mahwah, NJ:   Lawrence Erlbaum Associates.  

Coombs, W. T., & Holladay, S. J. (2004). Reasoned action in crisis communication: An

attribution theory-based approach to crisis management. In D. P. Millar & R. L. Heath (Eds.), Responding to crisis: A rhetorical approach to crisis communication (pp. 95-115). Mahwah, New Jersey: Lawrence Erlbaum Associates.

Coombs, W. T. & Holladay, S. J. (2004).  Matching crisis reponse strategies to crisis

situation: An arttribution theory-based approach to crisis management.  IN D. P. Millar (ed.), Crisis Communication: Theory and Applications.  Mahaw, NJ: Lawrence Erlbaum Associates.  
Holladay, S. J. & Coombs T. W. (2004).  The political power of aging.  J.F.

Nussbaum & J. Coupland (eds), The Handbook of Communication and Aging Research (2nd ed).  Mahwah, NJ: Lawrence Erlbaum Associates.  

Mills, M. (2004).  Miles of trials: The life & livelihood of long haul truckers.  B. Degeneres


(ed.) Working class Rhetoric book.  Pittsburg, PA: University of Pittsburg Press.  

Sowa,  B. C.  (in press).   Brand equity/branding.   In R. L. Heath (Ed.), Encyclopedia of


Public Relations. Thousand Oaks, CA: Sage Publications.

Sowa,  B. C.  (in press).   Openness.    In R. L. Heath (Ed.), Encyclopedia of Public


Relations.   Thousand Oaks, CA:  Sage Publications.   

Sowa,  B. C.  (in press).  Employee relations.   In R. L. Heath (Ed.), 


Encyclopedia of Public Relations.   Thousand Oaks, CA:  Sage Publications.   

Sowa,  B. C.  (in press).  Uncertainty reduction.  In R. L. Heath (Ed.),


Encyclopedia of Public Relations.   Thousand Oaks, CA: Sage Publications.  

Books
Coombs, W. T. (In press).  The new world of Public relations writing.  McGraw-Hill

Companies.  

Heath, R., & Coombs, W. T. (In press).  Today’s public relations .  New York: St.

Martin’s Press.  

Hoerschelmann, O. (2004).  Rules of the game: Quiz shows and American culture. 


New York: SUNY Press. 

Chitty, N., Rush, R. &Semati, M. (Eds.) (2003).  Studies in Terrorism: Media


Scholarship and the Enigma of Terror. Southbound: Penang, Malaysia.

Semati, M. (Ed.) (2004).  New Frontiers in international Communication Theory.  New


York: Rowman & Littlefield.  

Proceedings

Coombs, W. T. & Holladay, S. J. (2004). Culture Management: Embedding Your BC

Program within the Culture. Proceedings for The More Things Stay the Same The More They Need to Change: CPM 2004 West (pp. 438-446). Flemington, NJ: Witter Publishing Corporation.
Coombs, W. T. & Holladay, S. J. (2004). Understanding the Dynamics of Crisis

Framing: An Exploratory Study of the Nature of Crisis Framing. Paper to be presented at the annual meeting of the National Communication Association, Chicago, IL.

Coombs, W. T. (2004). A Theoretical Frame for Post-Crisis Communication: Situational

Crisis Communication Theory. Paper presented at the 2nd Florida State International Symposium on Attribution Theory, Tallahassee, FL.

Coombs, W. T. & Holladay, S. J. (2004). Crisis Frames and Prior Reputation: Their

Effects on Organizational Reputation. Paper presented at 7th International Public Relations Research Conference, Miami, FL.

Coombs, W. T. & Holladay, S. J. (2004). Revealing Reputation _s Halo Effect in Crisis

Management. Paper presented at 3rd International Conference of the Corporate Identity/Associations Research Group, Los Angeles, CA.  

Coombs, W. T. & Holladay, S. J. (2004). Exploratory Study of Stakeholder Emotions:

Affect and Crisis Paper presented at the Fourth International Conference on Emotions and Organizational Life, London, UK.

Coombs, W. T. (2004). Constraints on Creating Corporate Identities. Paper presented at

the annual meeting of AEJMC, Toronto, CA.

Marshall, R. K.  (2004, November).  Information Competency and the Public Speaking

class.  Paper to be presented at the National Communication Association Conference, Chicago, IL.

Mills, M. (2004).  A basket case: An ethnographic exploration of collecting Longaberger

baskets.  Popular Culture Association.  

Mills, M. & Robinson, A. (2004) Turning toward or away from God: Religious coping

strategies activated in times of crisis.  Central States Communication Association. 

Semati, M. (2004).   Responses to the American Public Diplomacy in the Middle East,

paper accepted for presentation at National Communication Association conference, Chicago, November

Semati, M. (2004).  Global Media and Cultural Frontiers: On Islamophobia and the

Limits of Neo-racism, paper presented at Fifth International Crossroads in Cultural Studies Conference, Urbana-Champaign, June

Semati, M. (2004).  Global Communication and Spatial differentiation, paper presented

 at International Communication Association conference, New Orleans, May

Semati, M. (2004).  Entertaining Terror: Popular Entertainment and the Politics of

 Mediated Terrorism, paper presented at International Communication Association conference, New Orleans, May

Sowa, B. C. (2004, April).  Organizations and the tendency of opposing innovations. 

Paper presented at the Central States Communication Association Conference in Cleveland, Ohio.      
