Introducing the 3009 telephone — the affordable, simpleto-use business (ool
from Asstra Teleconm, The 8009 has been designed to work with many of the
powertul custom calling and messaging services available rom your lecal telephone
company of on your PBX system or Centrex system. And as vou'd expect, it's packed
with familiar, time-saving features o make staving in touch with your customers
easicr and more enjovable.

Link: if vour business uses a call waiting or a three-way calling service, Link lets you
connact other parties to your conversation.

Memory keys: six keys stora frequently used numbers or feature codes. sﬂug
Labels and key covers lat you parsonaliza the phone.

Rls: lets yvou end a call without hanging up the receiver USEI' GHID'E

Save: lats you program numbers or telephone feat e
codas into the mamory keys

Redial: lats you use a single key press to dial the
number of the last person you called.

Hold: keaps vour call on the ling while you
hold a private conversalion or move to an
extansion phone

Adjustahle ringer: a voluma whael
lets you choose from four sattings
including O,

Receiver volume bar: |ais you s
incraasa the velume of your //
caller's voica Fiy

Removable stand: lets you |
use the phone on a desk or f

wall.




To detach the stand, slide it Lift the stand out of the glols  Attach the receiver cord &=~ =
in from the edge of the base.  on the hase.

Route the cord in the channel.

Attach the line cord. n A second jack (for a modem Lower the stand into the
or facsimile) is located here.

slots on the phone’s base.
7 Dazk Moun!

B wan moum't T wiall Mount

Slide the stand back until it Lower the stand into the Sl_idn 1!13 stand back un!i! it
elicks into a locked position. slots on the phone's hase. elicks into a locked position.

T For wall mounting, we recommesd Sl pow ese 5 el moanfing slala, wivch pour
talsprhione company can Msial, The sxcess dne cond s into the stand of the phans,



Redialing a call

Pressing ( Asdter ) clials the number of the last person vou called.

To place a call using Redial:

1. Lift the receiver and wait for the dial tane.
2 Press ( Regisi ., The number will be redialed.”

Keeping a caller on the line

Lse C Hetd twhen you want to intermpt your call without hanging up ar when

you want o continie a conversation al another extension.

Your call will stay on hold until you resume vour conversation. Meder [ a call has been
an held for 15 minutes, the phone automatically releases the call.

A nole on privacy

Your phone uses a sensitive microphone for maximum voice clarity. Placing your
hand over the receiver may not stop your caller from hearing a private
comversalion, For complele privacy, use © Held

To place a customer on hold; To resume your conversation

1. Press  mew . (The light flashes.) 1. If the phane is offhook, press mwe .

2. Hang up the phone, 2. I the phane is anhook, pick up the
or receiver at your 8009 or at an
leave the phone offhook. extension phone. (The flashing stops.}

Using Call Waiting' or Three- WB‘H Calling*

If your business uses these sevices, Limk connects olher parties Lo your call.

When you hear a Call Waiting tone: To connect a third party to your call:

1. Press max . Your new call will be ek Wait for a dial tone,
connected while your old call stays on hold. then r:aII the second party.

2 Press o Gor ito return to the first 2. When the second call is connected,
call. Keep pressing . gae 1o press ik to reconnect the first
alternate between calls. call. All three parties are now connected.

N eRpE s s Wien redialimg & number o @ PEX W, Wou may need o radl e e sl
ingevling a parse behween the PEX access code and the number, The pawse will igt the PEX swilch scrommodate the
rapid diad cudpel. A slternate sofufion iz fo grogram the PEY access momber and' a pacss inlo 3 memaory ey IF Jou
press the memary key instead of pressing the PEX access code whan you dlal ol your redfaled numosr wilf aiways
soriar a pogramned padse, For defads on programiming & pause, s8e "Saving 8 pause i mamary” ot the next page.

T Your focarl kelanione company &an sapply detais abond feses subsoriber senices,




Saving numbers and codes in memory

Saving frequently called numbers

Use the phone's six memory keys to save the numbers of your customers,
Business associates, or anyone you call frequently. You can also save the Feature
codes [or telephone services on these keys,

To save a telephone number or feature code in memory:
1. Lift the receivar and wait tor a dial tone, {The dial tone will continee while you save. )

2. Press . Sawe
3. Press a memory key.

4. Use the dial pad to enter the telephone number or telephone feature code.
5. Press Sae .

Saving a pause in memory

PRX or Centrex users may want (o program a pause — o receive a second dial
tone — into g saved number. When you save the number, press © #ald where
the pause should oceur, for example, 9 ¢ #od 0 S00-555-1234.

Erasing a number
You can clear the number from a memory Key in fwo ways: you can erase the
numbwer, or you can savie 4 new number over the old one,

To erazse a memory key:

1. Lift the receiver and wait for a dial tone. (The dial tone will continue while you erase.)
2. Press: Sawe

3. Press the memory key that you wish to erase.

4. Press  sawe

5. Hang up the receiver.

Ending a call without hanging up
Ter end one call and start another withow! hanging up the receiver, press
When you hear a dial tone, you are ready 1o make the next call.

Using the Release key with a held call
[1 the receiver is oflfhook, pressing © s will reconnect a held call
If the receiver is onhook, pressing © &k will drop thang up) the held call




Labelling your saved numbers

To record the numbers you've saved in memory, vou can label the keys with the
supplicd labels and key covers'. Instructions are included on the label sheet,

Adjusting the receiver volume

The receiver volume bar B s located below the dial pad. If your caller's
voice is 1oo sofl, press the right side of the bar o increase the volume. Pressing
the left side changes the volume back to normal. The volume is automatically
resel to normal each time yvou hang up the phone.

Adjusting the ringer volume

You can adjust the ringer velume while the pheone is ringing. The volume wheel,
located on the right side of the phone, gives vou a choice of Four settings: Loud

flop setting), Medivm, Solt and Off (bottom setting). Al the OfF setting, the kunp
flashes when a call comes in bul the phone does not ring,

T if this tefephone (s dropped, or if it falls from the furnitire an which i rests, be aware that the key covers
may separale from the st and pose a choking hastrd to small children.




Other information

When the light flashes

The light flashes when the telephone rings, and when a caller is on hold. [I yvour
hsiness subscribes 1o 2 message wailing service? from your local telephone
company, or if your PBX or Cenlrex system features centain types of messaging,
the phane's lamp flashes when a message is wailing. Once the message has been
retrieved, the lashing stops,

Call on Hold Light flashes quickiy.
Massage Waiting Light flashes slowhy.
Visual Ringing Light flashes in time with ringing.

Ringer Equivalence Number (REN), Load Number (LN)
The Ringer Eguivalence Number (REN} for both Co/Centrex and PEX versions of
the BE telephone is 2.5, The Load Number (LN} for the 8002 telephone is 34,

Solutions to common problems

If you hear a dial tone or a recorded message when you save a number:

This is normal. Since the B009 is programmed off-hook, a dial tene will continue
while you save or erase numbers or codes in memory. You may even hear beeps
or a reconding. These sounds do not interfere with programming.

If the telephone does not ring:
The ringer volume may be turned o O Turn the volume control wheel on the
right side ol the phone 1o either Loud (ithe top posilion), Medium, or Soft,

If there is no dial tone:
Check that the line cord and receiver cord are nol damaged and that they are
attached properly.

If you cannot hear a caller or be heard:
Make sure the receiver cord is inserted securely into the jack in the phone and
the jack in the receiver Chandset). Make sure the receiver cord is not damaged.

If you have repair questions or other questions about this product:
For repair or other questions about this product, call 1-800-574-1611 in the LTSA
and Canada. In other areas, contact your local lelephone company.
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