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Applied Communication
CMN 2030


Fall 2010
Lecture with A.J. Walsh (T 10-10:50 CH 1255)
Section 002 (lab: M 1:00 pm-2:40 pm – Hughes)
Section 003 (lab: W 8:00 am-9:40 am – Walsh)
Section 004 (lab: W 1:00 pm-2:40 pm – Hughes)
Section 005 (lab: F 8:00 am-9:40 am – Robinson)
Section 006 (lab: F 1:00 pm-2:40 pm – Robinson) 
All labs sections will meet in CH1781
Contact me at: ajwalsh2@eiu.edu or 581-3300 or see me at CH 1818 during office hours
Office Hours: T 8-10; 11-1 & W/R 11-1 or by appointment.  Mr. Hughes and Ms. Robinson will post office hours on WebCT and will also be available by appointment. 
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Basic Information

Course Description

This course focuses on communication principles and skills in applied contexts. Skills emphasized include public performance/presentations; teams, meetings, and project management; leadership and decision-making. Use and implications of new technologies are also addressed.
Textbooks

Williams, R.  (2008) The Non-Designer’s Design Book.   Berkeley, CA:  Peachpit Press.
burrough, X. & Mandiberg, M. (2006).  Digital Foundations: Intro into Media Design with the Adobe Creative Suite. Berkeley, CA: Peachpit Press.  

Disability Statement

If you have a documented disability and wish to discuss academic or other accommodations, please contact the Office of Disability Services at 581-6583. 

Academic Honesty
Plagiarism—including the use of copyrighted images—will not be tolerated and penalties will be to the fullest extent allowed by the University policy.  See your EIU Student Conduct Code for details.

Late Work Policy

ALL CHALLENGES ARE DUE NO LATER THAN 11:55 PM via WebCT on the date listed. Late work is unacceptable.  If you have a documented valid excuse per University guidelines, work must be turned no later than 7 days of the deadline, at a penalty of 10% for each day it is late beyond the deadline, including weekends and holidays.  Please do not ask to make up work. 

Attendance Policy

I come to class.  You should, too!  Please remember: if you are unable to attend class (for *whatever* reason), opportunities to earn points, by their very nature cannot be made up.  If you must be away from us, please turn in your work early.  If you miss your scheduled presentation time, for ANY reason, it is late, and subject to the Late Work Policy.  It’s always better to ask a classmate than your instructor/TA questions such as “what did I miss?” or “did we do anything important?”

Cell Phone Policy

Cell phones are generally a distraction for your classmates, your instructor and you.  I ask that you turn off cell phones during class—I will have mine in the event of a University-wide emergency announcement.  Unless you have a special circumstance that you have cleared with me ahead of time, I will answer any phone that rings during my class.  If you are texting, I will ask you to leave class for the day, as it is an unnecessary distraction that will NOT be tolerated.  

Email policy

You are expected to stay current and apprised of all university communications (including mine) via your official email (yourname@eiu.edu) AND via WebCT.  Recognize that certain emails are time critical.  “I didn’t check it”, a full inbox, or the use of a foreign email client are not valid excuses.
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Course Assignments
Training & Development Phase (30%)
	FINAL GRADES

	1000-900
	A

	899-800
	B

	799-700
	C

	699-600
	D

	599 or below
	F


Challenges #1-6
                      300 (50 pts each)


Midterm Exam (5%)


   50

Team Client Work Phase (55%)
Challenge #7 


100


Challenge #8



100

Challenge #9                                 100
Challenge #10


250

Final Retrospective Paper (10%)
100

------------------------------------------------------

                                                    1000 pts.
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Survival skills for 2030
In order to be successful in this class, I have prepared a list of important topics and explanations that should ease the transition into this unique, useful and interesting class.  NOTE: READ this entire document!
Teaching Philosophy— neither myself nor my TA’s can download information or skills into your brain; but what we can do is facilitate your growth and learning in this class.  What you get out of this course is directly impacted by what you put into it. Experiential learning can be exciting or frustrating depending upon your attitude.  The role of your lab instructor is to facilitate your OWN process—not “teach” it to you. Much of what I have learned has been from making mistakes—don’t be afraid of them!  Enjoy the process!!
Readings—you are required to read each of the assigned chapters before the class period which they are to be discussed. You are fully expected to read the entirety of the Non-Designer’s textbook within the first couple of weeks of the course.  For many people (sadly!) this may be the first time you’ve ever actually read your textbook, and for many more, it will be the first time you have done so before midterm.  It is vital we are all on the same page, so to speak, and have the same information!
Notes—as you read the assigned chapters, it is a good idea to take notes, so you are better prepared.     While you may not use notes for the exam, it is a good idea to dedicate one notebook for the purpose of taking notes both from your reading and in class and keeping it handy.  You should consult your notes frequently to practice accessing and using the information so that you “own” that information, rather than relying on the instructor or other students to answer questions previously covered.
Compatibility—some students have elected to use their computers either in the lab or at home, or both. Your labs for this class are in the Mac lab.  Make sure to keep to one platform or the other (PC if desired), or at least test the file on another computer to make sure nothing got lost in the translation.  If I can’t open it, I can’t grade it.  Make backup copies before converting between platforms.
Saving your work—you should also be prepared with a JUMP DRIVE no later than the 2nd week of class, as you cannot save to the computers in the lab.  Problems can happen at any time, so it is STRONGLY recommended that you continually save while working, and make a back up of your work on another computer or jump drive from time to time.  If you lose work, I understand how frustrating that is, but you are still expected to produce your assignments on time. Take precautions against losing data!!
Naming conventions—Go ahead and get in the habit of using only lowercase letters, no strange characters and definitely NO SPACES in your file names.  You may use underscores, but no other “special” characters. I will give you ten bonus points just for reading this document--send an email with the subject line free points via WebCT to your lab section person in charge (see top of this document to determine who is in charge of your lab section). Please make sure you send it to the proper person or you will not get credit. Also, make sure to do this before the next lecture class meeting or it will be too late to earn points.
Organizing files & folders—keep your materials organized on your jump drive by using appropriate folders.  Some people choose to have a single jump drive dedicated just to this class.  Keep papers (MSWord documents) separate from images, separate from html documents, and always keep all files for a PPT or website *together* in a folder or your PPT or website will not work properly.  You should never have to spend more than a few seconds finding a particular file. 

Exams—the midterm will cover the reading and class discussions. Again, having your notebook will be invaluable when studying for your exam.  Your final challenge (#10) and the final paper are in lieu of a formal final exam.  However, you must attend during the final exam for the Challenge #10 presentations and to turn in your final paper.
Challenges—always produce your BEST work!  Shoddy work that appears thrown together will not earn a good grade.  It absolutely possible to get excellent grades in this class, but grades are not given—they are EARNED.  Through thoughtful, complete, and polished work, students have every chance to earn that A!  Each assignment will have its own sheet detailing the assignment, the expectations and grading rubric for that assignment.  Make sure to keep those handy when working!

Grading—each challenge will be graded using a scale of 100-90-80-70 and 0.  Truly excellent work will earn 100%, Great work earns 90%; Above average work will earn 80% and Average work will earn 70%. No one who completes an assignment will receive less than a 70%.  Your midterm and paper will be more traditionally graded.  
Extra Credit—while there are opportunities for bonus points here and there, there is no extra credit in the class per se—by keeping up and doing well on the assignments and regular class activities and opportunities, you shouldn’t need extra credit anyway. (  
TENTATIVE SCHEDULE – LECTURE
	
	
	
	TOPIC/ACTIVITY
	Assignment

	Week 1
	T
	Aug

24
	Introductions; Q&A
	

	
	
	Lab1
	Introductions/Understanding the Course & project/time management ; View syllabus on WebCT & discuss challenges
	

	Week 2
	T
	31
	Metaphor & Culture Jamming; questions over Challenge 1
	b&M 1
W 1-6

	
	
	Lab2
	Play with Challenges
	 

	Week 3
	T
	7
	Color & Typography; questions over Challenge 2
	b&M 5

W 7 & 9-11

	
	
	Lab3
	Play with Challenges
	 

	Week 4
	T
	14
	CRAP; questions over Challenge 3
	b&M 3

W 8

	
	
	Lab4
	Play with Challenges
	

	Week 5
	T
	21
	Use of graphics; questions over Challenge 4
	b&M 2
Challenges 1-3 DUE

	
	
	Lab5
	Best-in-Show Challenge 1

Play with Challenges
	

	Week 6
	T
	28
	Discuss teamwork & team-building; questions over Challenge 5
	W 12

	
	
	Lab6
	Best-in-Show Challenge 2

Play with Challenges
	

	Week 7
	T
	Oct

5
	Mid Term Exam
	

	
	
	Lab7
	Best-in-Show Challenge 3
Pick TEAMS & Play with Challenges
	

	Week 8
	T
	12
	Creating a business and branding it; Consistency in design; questions over Challenge 6
	W 8

	
	
	Lab8
	Play with Challenges
	

	Week 9
	T
	19
	Leadership in teams; questions over Challenge 7
	Challenges 4-6 DUE

	
	
	Lab9
	Play with Challenges
	


TENTATIVE SCHEDULE (continued)

	
	
	
	TOPIC/ACTIVITY
	Assignment

	Week 10
	T
	26
	Proposing & designing promotional materials; questions over Challenge 8
	

	
	
	
	Best-in-Show (4)

Play with Challenges
	

	Week 11
	T
	Nov

2
	Appealing to Gen X/Y demographic; questions over Challenge 9
	

	
	
	
	Best-in-Show (5)

Play with Challenges
	

	Week 12
	T
	9
	Working with clients; questions over Challenge 10
	

	
	
	
	Best-in-Show (6)

Play with Challenges
	

	Week 13
	T
	16
	Discuss Final Paper
	Challenge 7-9 DUE

	
	
	
	Play with Challenge
	

	Week 14
	T
	23
	No class this week
HAPPY THANKSGIVING!
	

	
	
	
	
	

	Week 15
	T
	30
	Taking design to the next level
	

	
	
	
	Play with Challenge
	

	Week 16
	T
	7
	2030 Review & Wrap-up
	Challenge 10 DUE

	
	
	
	Team PRESENTATIONS of Challenge #10 – VOTE!
	

	
	
	
	FINAL EXAM:
	FINAL PAPER DUE

	
	
	
	Thursday, Dec 16th, 12:30-2:30pm
	TOP presentations


