CMN 3640-ADVANCED INTERPERSONAL COMMUNICATION

Fall 2013
Professor:
Dr. Shirley Bell

Office:

1751 Coleman Hall

Hours:

12:30-2:00 MW; 1:00-2:00 F, and by appointment

Phone:

Messages may be left at 581-2016, the department office

Email:

sabell@eiu.edu
Rationale and Course Objectives:

This course is designed to further your understanding of interpersonal communication-theory, research, and application.  The course focuses upon important interpersonal communication theories, research relevant to that, and the application of theory and research to delicate/difficult interpersonal communication encounters. The goals of the course include that you extend your knowledge of difficult interpersonal encounters and that you work with your own individual strengths and weaknesses so that you can advise and facilitate ordinary folks dealing with ordinary difficult interpersonal episodes in more effective ways.
Course Requirements:


A.  Read assigned chapters from the text and supplemental readings which will

 
be emailed to you.  There will be times when you will need to bring a copy of 

an article to class so make your own hard copy and I recommend highlighting

on your first reading of the article.  The text is:
D. Canary, Cody, M., and Manusov, V.  (2008).  Interpersonal Communication: A Goals-Based Approach.  Boston:  Bedford/St. Martins.
B.  Complete two major exams and a take-home final.  Exams may include multiple choice, matching, and short-answer application questions.  Exam material will be approximately 50/50 lecture-discussion and readings-count on this!  The take-home final is designed as something of a Reaction Paper where you respond to two or three questions that concern your reaction to and reflection upon how the course has affected your understanding of yourself as an interpersonal communicator and how difficult interpersonal encounters affect people’s lives and relationships.

C.  Write a short Self-Analysis of your strengths and weaknesses working in a professional environment and developing your professional identity.

D.  Develop and deliver, with a partner, a Presentation of an IPC Theory and discuss its ability to explain two or more difficult/delicate interpersonal encounters.  Requirements of the presentation include 1) an explanation of the theory, 2) an analysis of its potential to explain and make recommendations regarding multiple difficult/delicate IPC encounters, and 3) a detailed hand-out for your colleagues.  Multiple outside class sources are required for the project.
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E.  Complete a Group Research Project.  This project requires that you and your colleagues collect and analyze data, report findings, use theory/research to explain the encounter, and make theory-based recommendations about managing the interpersonal encounter effectively.  The project requires both a group paper and presentation.  I will be applying for IRB approval of the project and, so, each of you will need to complete the on-line training if you have not already done so. 

F.  Attend and Participate!   This is a lecture-discussion course and your active
participation is essential to your own education as well as your colleagues'
learning.  It's also a course about which you have much to contribute--we all have
experienced difficult/delicate interpersonal encounters—some where we were having the difficulty and some where someone we care about was dealing with the situation.  Sharing those experiences helps to clarify, illustrate, and sometimes identify problems in theory/research so that we better understand how communicative choices affect the encounter and could change it.
I weight participation more heavily than I do attendance (they are obviously related), and it generally plays a bigger role in your overall course grade.  However, I want to emphasize that for this course, your attendance is critical both because we will be working with professionals who rightfully expect professional conduct and because we are also working on your development of your professional identity.  Hence, both A&P are crucial to your success in the course.  
I define participation as the degree to which you contribute to your own and others' learning process and chief criteria I utilize to determine your A&P grade are:

1.  Your contribution to class discussion/exercises.  I will record an A&P grade (plus, check, or minus) for you on a regular (weekly, if not daily) basis.  These grades are determined by your apparent preparedness for class (ability to answer questions about and state informed opinions on the readings for that day), AND your willingness and ability to share your thoughts, feelings, experiences during class discussion.

2.  Your contribution to a positive and professional learning environment in the classroom.  This is determined by the degree to which you support others' contributions to discussion, carry some of the load in terms of interaction support, enact behaviors which promote positive norms and create a collaborative rather than a defensive climate for talk.

3.  The degree to which you conduct yourself professionally in class, in your group, and on-site.  Professionals are respectful, reliable, prompt, present and accept responsibility for their own actions and communicative choices.
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Point Distribution:
Grading  Scale
Exams (80 each):       160 pts.
400-360 = A

Final:                           40 pts.                                                 359-320 = B

Self-Analysis:              20 pts.                                                 319-280 = C

Presentation:                60 pts.                                                 279-240 = D

Group Project:             80 pts.                                                 Below 240 = F

A&P:                           40 pts.



        

Total Course Pts:
400 pts.

Make-Up Policy:

1.  If you become ill on the day of the exam, call me before the exam is given to arrange taking it at another time.  If a "make-up" exam has to be created, it will probably be entirely essay.

2.  Should you find yourself unable to turn in a written assignment on time, you must talk with me about turning it in late on or before the day it is due.  Do not assume that you can turn it in whenever your schedule permits.  Late written assignments are typically lowered a third of a grade in value, e.g., a B becomes a B-, a B- becomes a C+, unless the assignment is VERY late (it may then be lowered a FULL letter grade).  There is also a point past which I will NOT accept late assignments.  So, talk to me about difficulties you're having when they FIRST arise.
3.  There is no way to “make-up” the group presentation.

Students With Disabilities:

If you have a disability which will affect your work in this course, please advise me today about necessary accommodations and contact the Office of Disability Services at 581-6583.


Academic Integrity:

I take for granted your academic integrity for every assignment of this course. It is an inherent part of your personal and professional integrity and, so, among your most valuable assets.  Consequently, acts of academic dishonesty appall me and in accordance with the policy of Eastern Illinois University, the minimum consequence of a first time offense in my course is the earning of a 0 on the assignment and the filing of an official report with Eastern's Student Standards Office; stiffer consequences can include failing the course, attending ethics courses, fines, suspension or expulsion from EIU.  Acts of dishonesty in this course would include:  getting help on an exam, contributing to "exam files," representing someone else's work as your own (orally or in writing), fabricating/altering data, collecting data appropriate consent.

Policy on CELL PHONES & NEW MEDIA DURING CLASS AND ON-SITE:
IF you bring a cell phone or other personal electronic devices to class, you MUST turn it off and put it out of sight when class begins unless you are one of the students designated to receive a text message in the event of an emergency (I will designate 3 students for this today).  You must also turn off your phone and keep it out of sight when you are on-site and/or working with professionals and clients.  It is unacceptable, unprofessional, and rude to make, answer, or check your messages, TXTs, or emails in class and when you are acting in a professional capacity with co-present others.  Doing any of these things will negatively impact your A&P grade and your development of your professional identity.  

I also expect that you will conduct yourself on social media in ways that are consistent with the person you claim to be in face-to-face interaction with me and your colleagues.  I don’t expect that your cyber self/selves are identical to your face-to-face personal and professional selves (it is, after all, a different audience online), however, I do expect that you abide by ethical and professional standards of communication.  This means that your social media messages are not deliberately hurtful, verbally aggressive or threatening, racist, sexist, homophobic, intolerant of religious or other differences.  Most of you are Communication Studies’ majors and I expect you to consider the impact of the messages you construct both upon the persons who receive those messages and upon the person you are claiming to be and are becoming.  Effective interpersonal communication and professional communication requires sophisticated consideration of the multiple goals we address in the messages we create.  Consequently, if I am confronted with messages sent by you to anyone that do not conform to these basic ethical standards, I will take the matter to the University’s Student Standards office and it will affect the way I see you and the likelihood of providing you advanced educational and professional opportunities.  Be Smart, Be Thoughtful, Be Ethical in all your communicative venues.


Finally, for many of you, this course is your capstone course and for all of you it is one of the last few semesters of your time as an undergraduate college student.  It’s time to consider the importance of the way you conduct yourself On- and Off-line. How you manage those venues will, I guarantee, affect the rest of your personal and professional lives.  Understanding and utilizing sophisticated, effective interpersonal messages (or not!) will in large, large ways determine what you will be able to create in your love lives, your future families, with your friends and, certainly, absolutely certainly, your professional endeavors.  The media cares only about Today and “Hot” Stories for today—you have more long-term life goals to keep in mind. The more time you have to spend explaining why you did stupid things, the less time you have to accomplish great things.   
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	WEEK
	MONDAY
	WEDNESDAY
	FRIDAY

	August 19-23
	Orientation/Intros
	Intros/What is IPC?
	IPC, cont.  READ:  Knapp, et al-EM;  Ch. 14

	August 26-30
	IPC Theory & Research
	IDMs
	IDMs  READ: Ch. 15 & 13

	September 2-6
	NO Class!
	IDMs
	Constructivism READ: Ch. 4&5

	September 9-13
	Constructivism
	Persuasion
	Persuasion READ: Ch. 12&13

	September 16-20
	WAMAYC
	Self-Analysis DUE/Review
	EXAM # 1   READ:  Ch. 6, 7, & 8

	September 23-27
	Partner Presentation Assigned/Symbolic Interactionism
	Genie
	Genie  READ: Lj & O’Brien-EM; Ch. 10

	Sept. 30-October 4
	Social Constructionism:  Bullying Exemplar
	Continued
	Presentations  READ: Ch. 9 & 11; 

	October 7-11
	Presentations
	Presentations
	No Class! But, READ: Ch. 15 & Burleson-EM

	October 14-18
	Supportive Comm
	Supportive Comm
	Project Assigned  READ:  Ch. 16

	October 21-25
	Project Methods
	IPC Competence
	IPC Competence  READ: TBA

	October 28-Nov. 1
	Review
	EXAM # 2
	Project Topic  READ: TBA

	November 4-8
	Project Topic
	Project Topic
	Project Topic  READ: TBA

	November 11-15
	Field Notes DUE
	Interview Data DUE
	Data Analysis

	November 18-22
	Data Analysis
	Group Papers DUE
	Group Presentation

	November 25-29
	GIVE THANKS!
	GIVE THANKS!
	GIVE THANKS!

	December 2-6
	Group Presentation
	Group Presentation
	Tying It Altogether


Final: Wednesday, December 11, 10:15
Readings Legend:
Chapter assignments are from your text.

Articles are listed by author’s name followed by EM which means the article will be emailed to you usually by Sherry Walker.  Make your own copy of the article to bring to class for discussion and regularly bring the text since we will be discussing readings frequently in class.

