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Introduction

The following process will allow Macintosh users to access the Argos reports for
Banner Financial Managers. This process will work on any Macintosh computer with
operating system OS X 10.4.x or higher. This method has not been tested on 0SX 10.3
or lower,; but should work if the proper CITRIX client software for the older
operating systems is installed.

This method does not require the installation of a Windows operating system, or
Parallels, VM Fusion or any other software on the computer that enables a
Macintosh user to use Windows.

This process utilizes the CITRIX server system, which allows anyone with the proper
authorizations to access a number of Windows applications, including a Windows
XP desktop and Internet Explorer, without having that software installed on the

user’s personal computer. In order to access this system the user must first contact
the CITRIX server administrator, Ted Genders at tegenders@eiu.edu, and provide the
administrator with a request to use a Windows XP desktop and Internet Explorer via

CITRIX and your Windows Domain login name. Typically, this is the user’s email user
name.

This guide will show the user how to configure their Macintosh computer in a few
simple steps and access the CITRIX system and the applications available there,
including Internet Explorer 7.

System Requirements:
Any Macintosh computer with...

Operating System OSX 10.4 or higher, including 10.5.7, the Firefox web
browser and the the Citrix ICA Client software.

(This method is not tested on 0SX 10.3 or lower

but should function if the proper CITRIX Client

software is installed.)

The CITRIX Client software is available at the EIU Citrix login site and may be
installed as you access the Citrix system for the first time, or you may install it prior
to accessing Citrix via:

http://www.citrix.com/English /SS /downloads /details.asp?
downloadID=3247&productiD=-1


mailto:tegenders@eiu.edu
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For best results, use the Firefox web browser.
This method does not function as expected with Safari browser.

Firefox web browser available at:
http://www.mozilla.com/en-US /firefox/?from=getfirefox

Step 1: Install Firefox on the Macintosh

Open any web browser on the Macintosh and load the Firefox download site at:
http://www.mozilla.com/en-US /firefox/?from=getfirefox . Download Firefox by
clicking the “Firefox 3 Free Download” logo at the top left of the website. The file
should begin downloading automatically. Click continue when asked if you want to
continue downloading the file. Be sure to accept the terms of the license agreement
when asked. After the file downloads and opens drag the Firefox icon to the
Applications folder on the Macintosh. Launch Firefox, open the Firefox preferences
and click the “Content” button. Make sure the “Block pop-up windows” box is not
activated as shown below. Quit Firefox.

SO0 Content

A

Privacy Security Adva

Main Tabs | Content

(| Block pop-up windows Firefox preferences
Content button

IZI Load 1 tomatically

Do not enable pop-up blocker

You may now proceed to Step 3 and access the Citrix system at https://
cgate.lump129.eiu.edu/ and install the Citrix ICA client software from that site, or if
you wish to install the Citrix ICA Client now and access the system later proceed to
Step 2.


http://www.mozilla.com/en-US/firefox/?from=getfirefox
http://www.mozilla.com/en-US/firefox/?from=getfirefox
http://www.mozilla.com/en-US/firefox/?from=getfirefox
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Step 2: Install CITRIX Client on the Macintosh

Navigate to the CITRIX client download website at:
http://www.citrix.com/English/SS/downloads/details.asp?
downloadID=3247&productlD=-1 and download the correct Citrix software for your
operating system and hardware. Unless you are still using OSX 10.2 the top-listed
Citrix software, Version 10.00.603 - Universal Binary shown below, is the software
that should be downloaded. If you are not sure about which processor you have or
the operating system click the small Apple icon @ in the very top left corner of the
Apple desktop and select “About this Mac” to see this information.

Mac Clients
Release Date: 12/12/2008

Back to results O

View Mo Vst of countries thal may have expart or impart res tric b ¢ts condalning stong

(126-bit or groaer) encrypdon

OosX

Version 10.00.603 - English 1211208 S50MB .dmg2ip
Universal Blnary Show Documertaton
Inchudes an addtonal fix for XonDes op Conneclions

Version 7.00.411 - English 112006 30MB .dmgzip
PowerPC Mac OS Show Documertaton
10.2 only

Click continue when asked if you want to continue downloading the file. Be sure to
accept the terms of the license agreement when asked. If the file does not open after
it downloads double click the MacICA_OSX.dmg.zip file that has been downloaded to
open the disc image, then open the MacICA_OSX.dmg file installer. Double click the
Citrix ICA Client.pkg icon and follow the on-screen instructions to install the Client
software. After the client is installed there should be a folder named Citrix ICA Client
in the Applications folder. Open the folder and launch the Client to make sure it
opens. Quit the client.


http://www.citrix.com/English/SS/downloads/details.asp?downloadID=3247&productID=-1
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Step 3: Access the CITRIX System

Launch Firefox on the Macintosh. Go to http://eiuapps.cats.eiu.edu (shown below)
to log into the CITRIX system. Enter your domain user name and password. Typically
this is the user’s email login name and password. Click the “Log On” button.
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The page below loads in the Firefox browser window. If the Citrix ICA client software
is not installed on your computer click the “Download” button on the left and the
system will automatically begin the download process. Follow the procedure
outlined in Step 2 to install the software.

®00 Citrix XenApp - Download Client Software a
 hups://cgate.lump129.eiu.edu/Citrix/XenApp1/clientDetection/downloadNative.aspx & ~ Q- Google

[I0 Apple Yahoo! GoogleMaps YouTube Wikipedia News (26)v Popularv

Download Client Software

1f you want to download and install the client software, click Download. Already installed

Try alternative clients
L Download Try later

Log off

P
) Clicking Download will install software on your ster. More information on security...

If the Citrix ICA client software is already installed on the computer click the
“Already Installed” link under “Other Options” on the right side of the window. This
will open the window below. In it will be icons for all the software you may access.

Special note: this may not look exactly the same for all users.

L]
CiTRIX
——
I eications | Messages

Applications

Main seiect view: [ 1cons | o
: = = & Hg &

Acrobat 8 ATAC MS Excel 2007 CSD ConQuest CSD Mercury CSD CSD Mogu DreamiWeaver 8
Professonal

@

Insert USB Flash Macromedia Mediator8 Pro MS Access 2003 MS Excel 2003 MS Power Point 2003 MS Project 2002 MS Publisher 2003
Drive then click th... Fireworks MX 2004

/? B & © m

) | spss |
MS Word 2003 OpenMind 2 Photoshop G Respoadus 3.0 SALT 2008 IV SPSS1S

Hint: Click Reconnect to resume any paused published resources. X
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Open the “XenApps” folder (shown below left). The Internet Explorer 7 application
is located in this folder. Launch Internet Explorer 7.

80N Opening launch.ica

You have chosen to open

“v launch.ca
which is a: Citrix ICA Connection
from: http://gorgon.eiu.edu

Applications

Maiﬂ What should Firefox do with this file?

() Open with | Citeix ICA Client (default) -
() Save to Disk

1 Do this automatically for files like this from now on.

(_ Cancel (0K »

Click the “OK” button when the “Opening launch.ica” window opens (shown above
right).

The window (shown below) asking permission for access to the Macintosh users
home folder will open. Click Allow. This will allow you to save any files to the
documents folder on your hard drive.

O A program requires READ access to the 'C' drive
| . which maps to the folder:

'‘Macintosh HD:Users:admin:'

Do you want to allow or deny READ access to this
folder for the rest of this session?

Internet Explorer will open in a separate window. Enter the Argos URL (http://
argossrv:8080/argos) in the Internet Explorer URL field. You should now be able to
access the Argos system.


http://argossrv:8080/argos
http://argossrv:8080/argos
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The Argos window (shown below) opens. You may now access and work with the

files that are needed.

fle £ Yiew Fgvorkes Jook Heb
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Logot Forwerd Ct Cooy Paste Defete Ieoort Export Publek Securky. | COOPSSs  Support
Quchaunch | Dostbods !
l ; ./ <Root Folder>
. Al Reports
- X . €3 - Developmant
Al Reports | Fandid Managers Regorts
0V - Devvelopmant
& Frarcii Managers Report:
Saving Files
Even though the actual work is being done on a server, files may be saved to the
user’s computer and printed with the user’s computer’s default printer.
Save As 21x|
To save a file, select save or save as from the g LT foacm
Windows File menu. A Windows save dialogue
(shown at right) opens. Click the “My Computer”
icon.
the disk drives and hardware connected to this computer,
File pame: [ =l sove |
Saveastpe:  [Text Documents (*.b4) | Cancel
Encoding: [anst |

Double click the icon named “C$ on ‘Client’ (V:).”

A dialogue (shown at right) will open asking the
user to give Citrix access to the user’s home
folder on the Macintosh. Click the “Allow”
button. The user’s home folder on the Macintosh

will appear in the window.

[ 21X
P J 02 @
(248 on 'Gent (4:)
{5208 0 Cheer” (8:)
1)
€O e (02) >
[ 2605 (M) i A program requires READ access to the 'C’ drive
‘which maps to the folder:
"Macintosh HD:Users:admin:"
Do you want to allow or deny READ access to this
folder for the rest of this session?
CHiow )
Fia pame: ™ =l [ |
Save a1 hpe: | Text Documents [*be] | Carcel
Encodng. st =)
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2%l

A typical Macintosh user’s home folder as seen
by Windows is shown at right. Fill in a name in
the file name field and save the file into the
Documents folder. Do not open or save any files
into any of the folders that have a dot at the
beginning of the name. This could make the
home folder inaccessible on the Macintosh.

xxxxxxxxxx

File pame: [My Argos Fie
Saveastpe:  [Text Documents (")

Encoding: [ansi

i

Printing Files

To print a file select “Print” from the Windows File menu. A Windows print dialogue
window (shown below) opens. The default printer for the Macintosh will appear
with its name in the list. There will also be a small check mark next to the default
printer icon in the list. Click the “Print” button to print the file.

3 alitled - Naotenad -

E
T Genadl

3 Adobe PDF 8.0 (from 1509S1eiu) in session 3

Your default printer [k

Status: Ready
Status:  Ready Documents: 0
Location:

Comment: Auto Created Chent Printer 150951 e

- Page Range
o

€ Selection € Cyrent Page

€ Pages: |
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Exiting Argos and CITRIX

Exit Argos by clicking the “X” icon in the top right corner of all open Argos windows.
This ends the Argos session.

Close the Internet Explorer window by clicking the X box in the upper right corner of
the Explorer window. This will close Internet Explorer.

Log off the Citrix System by clicking
“Log Off” in the upper right corner of Log Off | Reconnect | Disconnect
the Citrix window in the Firefox {h
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